IMAMSITKA
Mo JAeiicTBUSIM Pa00THUKOB 00pa30BaTeIbLHbIX OPraHU3aAN Ui
NPH NOJIyYeHUH COOOIIEeHUsI O TOTOBSILEMCS TEPPOPUCTHYECKOM aAKTe

|. IIpu mocTyruieHHH yrpo3bl B MMCbMEHHOW WIIM DJICKTPOHHOHN (opme
HEO0XO0IUMO:

1. ITo BO3MOXHOCTH, MUCHMO (3aMUCKy, TUCK W T. J.) TOJOXKUTHh B
YUCTBIN NOJMITUIICHOBBIN MAKET.

2. He ocTaBisTh Ha JOKYMEHTE OTIEYATKH CBOUX IaJIbIICB.

3. Ecnu MOKyMEHT B KOHBEpTE, BCKpPBIBaTh €r0 C JICBOW WM MpPaBOi
CTOPOHBI, OTpe3asi KPOMKH HOKHHUIIAMH.

4. CoxpaHuThb BCE: caM JOKYMEHT, KOHBEPT, YIAKOBKY, JIOObIE
BJIOKeHUs. Huuero He BbIOpachIBaTh.

5. He 3HakoMutTh ¢ conepkaHueM NUChbMa (3alUCKH, AWCKA U T. 1.)
JIPYTUX JIUIL.

6. 3anmOMHUTH OOCTOATENHCTBA IMOJIYYEHUS WIM OOHApYKEHUs NUChbMa
(3amuCKu, TUCKA U T. [1.).

/. Ha aHOHMMHBIX MaTepuaiax He JeliaTh HAJIUCH, HE TTOTYEePKUBATh, HE
O0OBOJUTH OTJENbHBIE MECTA B TEKCTE, HE MUCATh PE30OJIONMU M yKa3aHus. He
cru0ath, HE MEHSATh, HE CIIMBAaTh, HE CKJIEUBATh UX.

8. J1010XKUTh PyKOBOAUTEIIO OPTaHU3AIUH.

9. Ilo pacopsiKEHUIO PYKOBOJIUTESI OPTraHW30BaTh ABAKYAIIHIO JIFOICH
U3 3/1aHHUSL.

10. AHOHMMHBICE MaTepHuanbl TOATOTOBUTH [UIsl HANpaBICHHUS B
MIPaBOOXPAHUTENIbHBIE OpPraHbl COMPOBOJIUTEIBHBIM MHCHBMOM, B KOTOPOM
yKa3aTh BHJI, KOJMYECTBO, KAKUM CIIOCOOOM M Ha YE€M HCIIOJIHEHBI, C KAKUX CJIOB
HAQUMHAETCS TEKCT, HAJIWYUe NOANUCH M T. M., a TaKkke OOCTOATEIhCTBA
OOHapy>KEHUsI UJIU TTOTYYECHHUS.

I1. [Tpu mocTyrIeHUU Yrpo3bl M0 JIFDOOMY KaHaIy CBSI3M HEOOXOIUMO!
1. He ocTaBnsiTh 6€3 BHUMaHUsl HU OJHOTO MTOI00HOT0 3BOHKA.
2. 3aTIOMHUTH TOJI, BO3PACT 3BOHUBIIETO M OCOOEHHOCTH €0 peyu:
- TOJIOC: TPOMKHM (TUXUI1), BBICOKUW (HU3KUI);
- TeMII pe4u: ObICTPbIN (MEAJICHHBIN);
- MPOU3HOIICHHE: OTYETIIMBOE, MCKaXEHHOE, C 3ahKaHUEM, IIETeNsiBOe, C
aKLIEHTOM WJIH JIUAJIEKTOM;
- MaHepa peyu: pa3Bs3Has C HEIEH3YPHBIMH BBIPAKCHUSMU.
3. TlocrapaTbcs OTMETUTH 3BYKOBOW (oH (IIyM aBTOMAIIMH WM
KEJIE3HOJOPOKHOTO TPAHCIIOPTa, 3BYK TeJle - U pajuoalnaparypsl, rojoca u T.
1.).

4. Ouenutb A0cTOBEpHOCTH MH(popManuu. He mpepwiBas tenedoHHOTO
pasroBopa (maxe eciau aOOHEHT mpepBaj pPasroBop - TPyOKy HE KIACTh),
OTIpEJICTUTh HOMEP TesieoHa, ¢ KOTOpOro mocTymnuio coodmenue yepe3 I'TC.



I[Io BO3MOXHOCTM  ONPEAEIHUTh XapaKTEp 3BOHKA: TOPOJACKOM WK
MEKyTOPOIHBIN.

5. 3aduxcupoBaTh BpeMs Hayasla pa3sroBOpa U €ro MpoI0JKUTEIbHOCTD.

6. B xozme pasroBopa mocraparbCs IOJYYMTh OTBET Ha CIEIYyIOIIHE
BOIPOCHIL:

- KyJla, KOMY, [10 KaKOMY TeJIe(QOHY 3BOHUT 3TOT YEJIOBEK;

- KaKue KOHKPETHbIE TPEOOBaHUS BbIIBUTACT;

- BBIIBUIaeT TPEOOBAHMS JIMYHO, BBICTYNAET B POJM NOCPEIHUKA HIIU
NPENCTABIIAET KaKyl0-TO IPYIIITY JIMLI;

- KaK 1 KOI/Ia C HUM MOXHO CBSI3aThCS;

- KOMY BBl MOKETE WM JOJKHBI COOOUTUTH 00 3TOM 3BOHKE.

7. Tlocrapatbcs JOOUTHCS OT 3BOHSIIETO MaKCHMMAaJIbHOTO IMPOMEXKYTKa
BPEMEHU JIOBEJICHUS €ro TpeOOBaHUW A0 AOHKHOCTHBIX JIUI] WU I TPUHITHUS
PYKOBOJICTBOM PELICHMUS.

8. IlombiTaThcs yCTAaHOBUTH HOMEP A0OHEHTA U MECTO, OTKYAa OH 3BOHUT.

9. Ilpn HanuMuMM ABTOMATHYECKOTO OIPEACIIATENS 3alKucarb HOMEp Ha
Ooymare. Eciau npu pasroBope He ynaercss y3HaTh HOMEpP 3BOHMBILIErO, TO IO
OKOHYaHHIO Pa3roBopa KiaBuily cOpoca Ha TenedoHe He HAKUMATh U C APYroro
teneoHa CcOOOMIUTh B EAWMHYIO JICKYPHO-AUCIETYEPCKYIO CIykO0y (manmee
EJJIC) no Ten. 112 o nanHoM ¢akre.

10. 1o70KuTh MOMYYCHHYIO HH(OPMALIUIO PYKOBOJUTENIO OpTaHU3aIIH.

11. Ilo pacniopsKEHHIO pYKOBOAMTENSI OPraHU30BaTh HBAKYALUIO JHOJIEH
U3 3/1aHMUSL.

12. 3adukcupoBars nHpoOpMaIKio B paboueil TeTpaau (A7 COTPYTHUKOB
OXpaHsl).

13. He pacmpocTtpassaTh cBeleHHS O (aKkTe W JACTANAX TMOCTYIHUBIICH
yrpo3bl Cpeid paOOTHUKOB OpraHU3alUu.



