MWHUCTEPCTBO OBPA30BAHMA CTABPOIIOJIbCKOT' O KPAA
rocy1apcTBeHHOE OHO/UKETHOE MPO(ECcCHOHANBHOS
00pa3oBaTeIbHOE YUPEIKACHNE
«KHCITOBOICKHi TOCY 1apCTBEHHBIA MHOTOMPOQHIBHBIHA TEXHAKYM»

VTBEPXIAIO
TBIIOY KI'MT

[IPOCPAMMA TTPO®ECCHUOHAJIBHOI'O MOJIY JIA

IIM. 01 Opranu3zauust # KOHTPOJIbL TeKyIel AesiTe/IbHOCTH
COTPYAHHKOB CJy:KObI MpHeMa H pa3MelIeH st

cnenuaabHocThb 43.02.14 I'ocTHHHYHOE 1€/10

Kucnosonck, 2021



Pabouast mporpamma mpodeccuonampHoro moxyias [IM.01 Opranmsanus ¥ KOHTPOJIb
TEKyLIeH AEATENbHOCTU COTPYAHUKOB CIY>KOBI MpHeMa U pa3MelleHus pa3padoTaHa Ha
ocHoBe  DenepanbHOr0  TOCYAAPCTBEHHOrO0  00pa3oBaTelNbHOrO  CTaHAapTa IO
CIICIMAIBHOCTH CpeliHero mnpodeccuonaabHoro oo6pazoBanus 43.02.14 T'ocTuHHUYHOE
N€N0, BXOASAUIEHM B COCTaB yKpyIlHEHHOW rpynnsl cneruaibHocTed 43.00.00 CepBuc u
Typu3M

Opranuzanusi-pa3padoTUHK: TOCyIapCTBEHHOE  OrOKeTHOE  MpodeCCHOHATBHOE
oOpazoBarenpHOe yupexacHue «KHucioBOACKUI TrocyJapCTBEHHBIM MHOTONMPO(HUIbHBINA
TEXHUKYM)»

PazpaboTunku:

JHonrononoBa Banentuna BacunbeBHa, Haunnknna Onbra AHaTOJIbeBHA

UununrapsiH ['oapuk KopxeBHa, ApyTioHsiH ['asne ['pantoBHa npenonasatenu ' BIIOY
KI'MT

CornacoBaHo ¢ paboTozareneM - caHaTopuil « BUKTOpus» - KUCIOBOACKOTO (puiinana
Axk1monepHoe oouiecTBO «L{eHTpanbHbIA COBET IO TYPU3MY M OTABIXY» (XOJAMHT)
Hupexrop llerp iBanoBu4 TeipHOB

PexomeHm0BaHO METOMYECKON KOMUCCHEH TpernoaBaTeieii o0menpodecCHoHaIbHOTO U
MPOQECCHOHATIEHOTO IHKJIOB MO CrienuanbHOCTIM «['ocTuHMYHBIN cepBuc» U «Typuzm»
roCyIapCTBEHHOIO OIOPKETHOTO MNPO¢ECCHOHAIBLHOIO 00pa30BaTENbHOIO YUPEKICHHS
«KuciaoBockuii rocy1apcTBEHHbBI MHOTONPO(DUIbHBINA TEXHUKYM

[Iporokou 3acenanus meroguueckon komuccu Ne 1 ot 31 asrycra 2021



COJEPKAHUE

1. OBIIASA XAPAKTEPUCTHUKA INPOI'PAMMBLI IMTPO®PECCHOHAJBHOI'O

MOIY.JISA

2. CTPYKTYPA U COAEPKAHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

3. YCJIOBUA PEAJM3ALOUN IIPOI'PAMMBI IHPO®ECCHOHAJIBHOI'O

MOJIYJISA

4. KOHTPOJIb n OIHEHKA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

PE3YJIbTATOB

OCBOEHUA

15

16



1. OBIIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. O6saacTh npuMeHeHus1 pado4eil NPOrpaMmbl
Pabouas nmporpamma npogeccnoHaIbHOTO MOAYJIS SBJISIETCS YaCThI0 OCHOBHOW 00pa3zoBaTeIbHOM
nporpammel B cootBeTcTBUU ¢ PI'OC CII0 43.02.14 T'ocTHHHYHOE JIETI0.

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOeHHSI NPO(ecCHOHATIBLHOT0 MOTYJIS

B pesynbraTe m3ydeHus nmpoecCHOHATBHOTO MOIYJS CTYACHT JOKEH OCBOUTH OCHOBHOW BHJT
nesTenbHOCTH «Opranu3auus 1 KOHTPOJIb TeKyIeil 1esiTeJIbHOCTH COTPYAHUKOB CJIYKObI IpUeMa 1
pa3MelleHHs» U COOTBETCTBYIOIINE eMY MTpodeccroHaIbHBIE KOMITETEHITH, O0IIHE KOMITICTCHIINH.

1.2.1 TlepeyeHpb OOMMX KOMIICTCHIIUN

Kon HaumeHoBaHue 001X KOMIIETeHIM I

OK 1. Bei0upate criocoOsl perieHus 3aad npohecCUOHATbHON AesTeIbHOCTH, IPUMEHUTEIBHO K
Pa3IMYHbIM KOHTEKCTAM.

OK 2 Ocy1iecTBiATh IMOMCK, aHAIM3 M HMHTEPIpEeTalui0 HHPOpMalLKU, HEOOXOIUMOH Ui
BBINIOJIHEHUS 33124 NPOECCHOHATBHON JESITEIbHOCTH.

OK 3 [1nanupoBaTh U peann30BbIBaTh COOCTBEHHOE NPOGECCHOHATBHOE U JMYHOCTHOE pPa3BUTHE.

OK 4 Pabortate B KOJUIEKTHBE W KOMaHzae, 3(PQPEKTHBHO B3aWMOJICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH.

OK 5 OcCyiecTBIATh YCTHYIO M MUCBMEHHYIO KOMMYHHMKAIMIO HAa TOCYJAapPCTBEHHOM SI3bIKE C
YYETOM O0COOEHHOCTEH COLIMAIBHOIO U KYJbTYPHOTO KOHTEKCTA.

OK 6 [IposBNIATE TpakIaHCKO-MATPUOTUYECKYIO TO3UIIMI0, JEMOHCTPUPOBATH OCO3HAHHOE
NOBEJICHHE HAa OCHOBE TPAIUIIMOHHBIX 00IIEYETI0BEYECKUX 1IEHHOCTEH.

OK 7 CopnelicTBOBaTh COXPAHEHHUIO OKpYXKaIoLIeH cpeabl, pecypcocOepexeHuto, 3¢h(HeKTUBHO
JICICTBOBATh B UPE3BbIYAHBIX CUTYaIUsIX.

OK 8 Hcnonb3oBathk cpeacTBa (pU3HMUECKONW KYIbTYPBI JUIsl COXPAHEHHS U YKPETUICHHs 3/I0POBbsI
B Ipolecce Mpo(eccCUOHANIbHON NeATENbHOCTH M MOAJEpKaHuE HEOOXOAWMOIO YPOBHS
($u3M4ecKoil MOAr0TOBIEHHOCTH.

OK 9 Wcnonb30Bath nH(GOpMalMOHHBIE TEXHOJIOTUH B TPO(ECCHOHATIBHON eI TEIbHOCTH.

OK 10 [Tonp3oBaTbes mpodecCHOHATBHON TOKyMEHTaluel Ha rocyJapCTBEHHOM M MHOCTPAHHOM
SI3BIKE.

OK 11 [TnanupoBaTh NpeInIpPUHUMATENBCKYIO IEATENbHOCTh B IPOodecCHOHaTIbHOM chepe

1.2.2 Tlepeuenb nmpohecCHOHATBHBIX KOMIETEHIUH

Kon HanMeHOBaHMe BUIAOB 1eSITEJbHOCTH H NPO(eCCHOHATBbHBIX KOMITETEHIIHI

BJI 1 | Opranusamuss W KOHTPOJb TEKYIIEH JEATEIbHOCTH COTPYAHUKOB CIYXOBI TIpHeMa U
pa3MelleHUs

[IK [TnanupoBaTh NMOTPEOHOCTH CIIYKObI MpHEMa M pa3MElIeHHs B MaTepHalbHBIX pecypcax H
1.1. MepcoHae
[IK OpranuzoBbIBaTh €ATEIBHOCTh COTPYIHUKOB CIIYKObI preMa U pa3MeleHUsI B COOTBETCTBUH C
1.2. TEKYIIUMH [IJIAHAMU U CTaHAAPTAMHU TOCTHHUIIBI
[IK KonTponupoBarh TeKyllyl NeATeIbHOCTh COTPYIHUKOB CIYKObI IpHeMa U pa3MeIleHus IS
1.3. noJiep>kaHus TpeO0yeMoro ypoBHsI KauecTBa

B pesynbrare ocBoeHUs Mpo(ecCHOHATBHOTO MOJIYJISl CTYICHT JTOJKEH:

HMETD 5 - pa3paboTKe OIeparMoOHHBIX MPOIEAYP M CTAaHAAPTOB CIYXKOBI TpHEMa H
NPAKTHYECKUH | hasyverenns;
OIIBIT B:




- IUTAHUPOBAHHUH, OPTaHU3ALUU, CTUMYJIUPOBAHUN M KOHTPOJIE NEATEIbHOCTH
WCIIOJTHUTEJIEH 10 IPHEMY M pa3MElICHUIO TOCTeH.

3HATh: - 3aKOHBI M HMHBIE HOPMAaTUBHO-TIpaBoBblie akThl P®D B cdepe Typusma u
MPEA0CTABICHUS] TOCTUHUYHBIX YCITYT;
- CTaHJAPTHI ¥ ONEPAIIIOHHBIC MPOLIEYPHI, ONPEACTISAIONINE PadOTy CIIYKOBI;
METO/Ibl IIJITAHUPOBAHUS TPYyla paOOTHUKOB CIY>KOBI IpHEMa U pa3MeIleHUs;

YMETb: - IUIAHUPOBATh MOTPEOHOCTH B MaTEpHUATIBHBIX pecypcax U IepCcoHale

CITYKOBI,

- MPOBOAWTh TPEHUHTHM U TMPOU3BOACTBEHHBIN HHCTPYKTaX pPabOTHUKOB
CITY>KOBI,

- BBICTpauBaTh CUCTEMY CTUMYJIUPOBAHUS u JTUCIUILTUHAPHON
OTBETCTBEHHOCTH PA0OTHHUKOB CITY>KOBI IIpHEMa U Pa3MEIICHUS;

- OpPraHU30BBIBATH PA0OTY MO MOJJACPKKE U BEACHUIO WH(HOPMAIIMOHHON 0a3bl
JAaHHBIX CJIY)K6I>I npueMa U pa3MCIICHU A,

- KOHTPOJMPOBATh paboTy COTPYTHUKOB CIYKOBI MpHEMa U pa3MELICHHUS I10
OpraHu3allii BCTpPEY, NMPUBETCTBUH W OOCITY)KMBAaHUS TOCTEH, MO UX PETHCTPALUU U
pa3MeIIeHnIo, TI0 OXpaHe TpyJda Ha pabodyem MecTe, MO mepeAade pabOTHUKAMU Jiend
P OKOHYaHHWU CMCHBI;

1.3. KonmaecTBo 4acoB, OTBOAMMOE Ha OCBOCHHUE NMPO(HEeCCHOHATEHOTO MO
Bcero gacos - 360

N3 nux Ha ocBoenne MJIK

- MJIK01.01 - 106 gacos,

- MJIK01.02 — 38 gacoB

Ha MPaKTUKH:

- yueOHy10 72 yaca

- IPOU3BOJICTBEHHYIO 144 yaca




2. CTPYKTYPA u conep:xxanue npopeccCuoOHAIBLHOI0 MOYJIA
2.1. CTpykTypa npoecCHOHAJIBLHOI0 MORYJISI

O0BeM BpeMeHH, OTBEICHHBII Ha OCBOCHUE [IpaxTuka
Konst HaumenoBanue pazaenos Bcero yacos MEXAUCHUITMHAPHOTO Kypca (KypcoB)
podeCCHOHAIBHBIX U podeCCHOHANBEHOTO MOTYJIS (maxkc. OOs3aTesbHBIE ayTUTOPHBIC Bueayauropnas
00IIMX KOMIIETEHIUH yueOHast yueOHbIe 3aHATUS (camocTosTeIbHAS) VYuebnast, | [IponsBonacTBeHHas,
Harpyska u yueOHast paboTta 4acoB 4acoB
MIPAaKTHKH) Bcero, | BT.4. B T.4. Bcero, B T.4.
4acoB JII3, KypcoBas 4acoB KypcoBas
4acoB pabora pabota
1 2 3 4 5 6 9
MJIK 01.01 Opranu3zaiusi ¥ KOHTPOJIb 122 106 32 24 16
TEKYyIIeH AesITeTbHOCTH COTPYIHUKOB
CITy>KOBI IPUEMA U pa3MELICHHS
MJIK 01.02 MHOCTpaHHBIH A3BIK B 44 38 38 6
cdepe mpodeccHoHATBHO
KOMMYHHKAIIWH TSI CITY>KOBI pHeMa 1
pa3MelieHus
K 1.1. Pazpen 1. Opranu3zanus 1 TEXHOIOTUS 30 30 10
OK1-0OKS5, OK7, PpaboTHI CITy>KOBI TIpHeMa U pa3MeIeHHS
OK9, OK10
IIK 1.2. Pazgen 2. TexHoorust B3auMOIEHCTBHUSA 74 76 42
OK1-0OKS5, OK7, COTPYIHHKOB C F'OCTSIMU IIPU IIPUEME,
OKO9, OK10 PErucTpanuu, pa3sMELICHUU U BBIITUCKH.
IIK 1.3. Pazgen 3. CtanmapThl 00CTyKHMBaHUS 48 38 18
OK1-OKS5, OK7, TOCTEH B MPOIIECCE TEXHOIOTUYECKOTO
OK9, OK10 IUKJIa
Y4yeOHasi NpaKTHKA, YaCOB 72 72
IIpou3BoacTBeHHAs] MPAKTHKA, YyacoB | 144 144
Bcero: 382 144 |70 | 24 22 72 144

* Paznen mpod)eccuoHaTLHOr0 MOy — YacTh HPOTPaMMBI MPO(ECCHOHATLHOIO MOy, KOTOPask XapaKTepH3yeTcs JIOTMYECKOl 3aBEepIIEHHOCTHIO 1 HAIIPABJIeHa Ha OCBOEHHE OJHOM MK
HECKOJIbKUX MPO(EeCCHOHANBHBIX KOMIIETEHITNA. Pa3ien mpo¢eCcCHOHATBHOTO MOIYJSI MOXET COCTOATh M3 MEXIUCIUIUIMHAPHOTO Kypca WM €r0 YacTH W COOTBETCTBYIOIIMX YacTei
y4eOHON W IPOHM3BOJCTBEHHOW NpakTHUK. HamMmeHOBaHMe pasena mpodecCHOHAILHOTO MOIYIS JODKHO HAYMHATHCSA C OTIVIATOJIBHOTO CYHIECTBUTEIBHOTO M OTPaXKaTh COBOKYITHOCTH
0CBaMBAaCMBIX KOMIICTCHIIMI




2.2. TemaTnuyeckmii IJIaH U cojep:xanue npodeccuonaabuoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB

U TeM
npo¢ecCHOHATBLHOI0 Coaeprxanue yueOHOro MaTepuasa, jaboparopHblie padoThl M NPAKTHYECKHE 3aHATHS, BHEAYIMTOPHAS Oo0bem
moayJsa (ITM), (camocTosiTe/IbHAsI) ydyeOHass padoTa 00y4aromuxcs, KypcoBasi padora (poekT) (ec/id NpeaycMOTPeHbI) 4acoB
MEeKIUCHUIINHAPHBIX
kypcoB (M/IK)
1 2 3
Pa3nes 1. Opranusanusi M TeXHOJIOTHs padoThI CJIYKObI IPHeMA U pa3MelleHHs 30
MK 01.01 Opranu3anusi 1 KOHTPOJIb TeKYyIIei AesiTeJIbHOCTH COTPYAHUKOB CJIY:KObI IpUeMa U pa3MeleHust 20
Tema 1.1. Opranuzanus u Conepxanue
TEXHOJIOTUS pabOThI Posb 1 MecTO 3HaHMI 110 TUCIMITIIMHE B NIPOLIECCE OCBOEHUS OCHOBHOM MpodeccuoHanbHOM 00pazoBaTeabHON
CITy>KOBI IpHeMa 1 porpamMMbl TI0 CHENHATIBHOCTH B cdepe NpodecCHOHATBHON NesTeabHOCTH. Pomb ciayxObl mpuema u
pa3MeLIeHUs ¢ TOCTAMU pa3MenieHusl B IUKJIe 00CTYKUBAHUS
CayxObl npuemMa U pa3MeIleHHs: 11eJId, OCHOBHbIE (DYHKIMH, COCTaB NepcoHana. Pabouue cMEHbI, OTJEIBI: 12
perucTparyu, KaCCOBBIX ONepaIyii, HoYTsl 1 nHGopManuu, TenedoHHas ciryxoa.
TpeboBanust k oOciyxuBatomeMy nepcoHany. OyHKIMHM NOPThE, Kaccupa U KOHcbepka. O3HAKOMIIEHHE C
opraHu3zaipeil pabodero Mecra ciy>kObl mpriemMa 1 pa3MEIICHHUS.
BHyTpeHHHEe B3auMOJEHCTBUS COTPYAHUKOB CIYKObI mpuema u pasmenieHus. CtannaptHoe o0OpyJoBaHUE
CEeKIMi CiTy:k0bI prema u pa3menienus. TenedonHas cayx0a. DTUKET TeleOHHBIX IEPETOBOPOB.
Tema 1.2. Texnonorus | Cogep:kaHue
B3alMOJICHCTBUS PeueBble cTaHAapThl IPU NIPUEME, PETUCTPALIMU U pa3MellleHUe roCTen
COTPYAHHUKOB CITYKOBI [IpaBuia noBeneHus B KOH(DIUKTHBIX CUTYAIUSIX C TOTPEOUTETSIMHU. 8
pueMa M pa3MelleHus ¢
TOCTSIMHU.
MJIK 01.02 UHocTpaHHBbIi s13bIK B cepe NpodecCHOHAIBLHO KOMMYHHMKAIUM JISl CJIYKObI IPHeMa U pa3MellleHUs 10
Tema 1.3. Opranusauua u | TemaTuka NPaKTHYECKHX 3aHATHIL 1 1a00PaTOPHBIX padoT 10

TEXHOJIOTHS paboThI
CITY>KObI npueMa u
pa3MenieHus ¢ TOCTSIMHU Ha
AHTJIUICKOM SI3bIKE

Opranuzanus npuéma, perucTparuu rocTen.

BBenenue nekcuku, 3aKperuieHue B yIpaKHEHUAX

Urenne u nepeBon texcra “The Front Desk of the Hotel”. Bompockl u OTBETHI MO COAEPKAHHUIO TEKCTA.

Pa3Butre HaBBIKOB YCTHOH peud. BbInojiHeHHE YIpaXHEHUM € HMCHOJb30BaHHEM JeKCUKH. CocTaBieHue

JTNAJIOTOB.

Pa3memienue rocreii (mpeaocraBieHue HOMEPOB).

Beenenune u 3akperuienue nexkcuku. Urenume u mepeBoa Tekcta “‘Hotel Housekeeping”. Bwimomnenue
it Y Y png

YOPAKHEHUM IS 3aKpeTieHus JeKCUKU. Pa3BuTHe HaBBIKOB yCTHOU peun. CocTaBlieHHE TUATOrOB y CTOMKH

pecenmmonncTa. [IpakTuka yctHOW peun. Jlpamorn Mexay COTPYIHHMKAMU O CIYYMBIIUXCS COOBITHUSX BO




‘ BpEMs CMCHBIL

CamocrosiTesibHasi yueOHasi padoTa npu usydyeHuu pasaena 1
CocraBienue TpeboBaHMiA K 00CITYyKUBAIOLIEMY ITEPCOHATY KACCOBBIX ONEpaIHid, HOYTHI U HHPOPMALIUH, TelIe(HOHHOH CITyKObI
CocraBieHue nepeuHs 000pyA0BaHUs CIyXKObI IpHeMa U pa3MeILeHHs.

CocrasiieHne aroputMa padboThI ¢ TOCTEM 110 TeledoHy. 4
CocraBieHue anroputMa noBeieH!s B KOH(QIUKTHBIX CUTYalUsAX € IOTPEOUTEISIMH.
CocraBieHue 3cce 00 OpraHu3anuu CIIyXObl IpréMa 1 pa3MeIeHus
Pa3znea 2. TexHos1orusi B3auMo/1eiicTBUsi COTPYJIHUKOB C TOCTSIMM NPHU NpHeMe, PerucTpanuu, pasMelieHud U BbINUCKH. 76
MJIK 01.01 Opranau3anys 1 KOHTPOJIb TeKYyllel AeATeJbHOCTH COTPYAHMKOB CJIYK0bI IPHEeMa U pa3MelleHns 18
Tema 2.1. | Conep:xkanue
Texnonornuecknii 1k | [IpoGiemsl ciyxObl preMa U pa3MerieHus. M3yuenue npaBuil NpeaoCTaBICHUS TOCTUHUYHBIX YCIIyT B PO.
00CITy’)KUBaHUS rocred. | Buapl TOCTHHUYHBIX YCIYT, MPEJIaraeMbIX TOCTIO.
HpI/IGM n  pasmenieHue | OCHOBHBIE U JOIIOJIHUTEILHEIE YCIYTH, IPEAOCTABJIICMBIC TOCTUHHUIICH. 8
FOCTEH. Cucremsl " TEXHOJIOTMH CITYKObI preMa " pa3MelIeHUs: HEaBTOMATHU3UPOBaHHbIE,
110JIyaBTOMaTU3UPOBAHHbBIE U aBTOMATU3UPOBAHHBIE.
Cucrema KOHTPOJIS JOCTYIa B TOMENEHUs TOCTUHUIIBL. OpraHu3aius XpaHeH!s! JUYHbIX BelleH.
ITponecc nocenenus B roctununy. CranaapTsl KauecTBa 00CIyKUBaHMs IPU IPHUEME roCTeil.
TemaTnka NpaKTUYECKHUX 3aHATHIL U JIA0OPATOPHBIX PadoT 10
IIpodeccronanbHast aBTOMaTU3MPOBaHHAs IpOrpaMMa; onucaHue U HasHadeHue moayins Front Office.
[Tocenenue roctst Mo OpoHU, 3arOIHEHUE MTpodaiiia rocTs
ITocenenue rocts OT CTOMKH, 3alI0JIHEHUE PErMCTPALIMOHHON KapTOUYKH rOCTS
Pabota c nmpodaiinom rocreit: KOPpEeKTUPOBKA U BHECEHNUE U3MEHEHUH B JIUYHBIC JaHHBIE TOCTS
Pabota ¢ npodaiinomM KoMIaHui, areHTCTB, FPYII: KOPPEKTUPOBKA U BHECEHHE U3MEHEHUI
Oco0eHHOCTH OCENEHUs TOCTEN OT FPYIIIbI
Oco6eHHOCTH TIOCEeNIEHUs KOJUIEKTUBA.
[lepecenenue rocts U3 Homepa
IToxcenenue K rocTO B HOMEp
Kommiekcnoe 3aganue no moxymto Front Office.
MJIK 01.02 MHocTpaHHbIi s13bIK B cepe NpodecCHOHAILHO KOMMYHHKAILIMH ISl CJIYKOBI IPHEMA H pa3sMelleHHs 10
Tema 2.2. OcobenHoctu | TemaTuka NPaKTHYECKUX 3aHATHI H JIa0OOPATOPHBIX PadoT
paboOThI C TOCTSMHU. Kareropun rocreii. Ilopsnok BeTpeun, IpueMa, M PETUCTpAllMM M pa3MEUIEHMs TOCTEH, Tpymi,
KOPHOPaTUBHBIX TOCTEH, MHOCTPAaHHBIX IpakaaH. JleMoHcTpanys u Ha3HaueHre HoMepa. [locenenue B Homep. 10
Ocob6ennoctu obcmyxkuBanust VIP-rocreit. OcoOenHoctu paboTbl ¢ moctosHHBIMH M VIP roctsamu.
Kommimmentsr VIP roctsam. [IpaBuna perncrpanny MHOCTpAaHHBIX TocTed. Buael u kateropun Bu3. Ilonsatue
MUTPAllMOHHON KapThl.
MJIK 01.01 Oprasausanys 1 KOHTPOJIb TeKYyllel AeATeJbHOCTH COTPYAHMKOB CJIYK0bI IPHEeMa U pa3MelleHus 26




Tema. 2.3. JloxymeHTanus
CITY>KOBI npueMa u
pa3MenieHus.

Conep:kanue

Bunel 1 gopmbl TOKyMEHTAllMU B JESATENIBHOCTH CIY>KOBI MpHeMa U pa3MEeUIeHHs] B 3aBUCUMOCTH OT YPOBHS
ABTOMATHU3aIlMU TOCTUHUIIBI.

JlokyMeHTanus, HeoOXoauMas JUisl y4eTa MCIOJIb30BaHUsS HOMEpHOTo (GoHJa Ha 3Tanax: MOArOTOBUTEILHOM,
BBE3]I, MpeOBbIBAHNE, BBIC3/1A TOCTS

TemaTnka NpakTH4YeCKUX 3aHATHI M 1a00PATOPHBIX padoT

[IpodeccuonanbHasi aBTOMAaTU3WPOBAaHHAs MporpamMMa. 3anojHEHHWE OJaHKOB, PErHCTPALMOHHBIX (GopM,
3aBOK, TUCEM

[IpodeccuonanbHasi aBTOMATU3MPOBAHHAS IPOTPaMMa.
TOCTUHHMIIBI (HA PEMOHTE/HE CIIaeTCsI HOMED)

Bunsl u ¢popmMBbl JOKYMEHTAIlMH B JEATEIBHOCTH CIYXOBI ITpHEeMa M pa3MEIICHUs] B 3aBUCUMOCTH OT YPOBHS
aBTOMaTHU3allU1 TOCTUHUIIBI.

CocraBieHne 3a9BOK B TEXHHUYECKHH OTIEN

Tema. 2.4. Odopmuenue
BbIE3J1a TOCTS M TPOIIeypa
€0 BBIIIUCKH.

Conepxanue

CranpapThl KauecTBa 00CITYy)KMBAaHUS IPU BbINMUCKE rocTed. PacueTHslil yac. Yac Bble3ga rocreil. «kcmpecc
BBIMKCKa». OYHKINU Kaccupa CIyXObI TpreMa u pa3menieHus. MarepuaibHasi OTBETCTBEHHOCTH IPH padoTe ¢
BAIIOTHBIMU U IPYTUMU IIeHHOCTAMU. O00pyI0BaHUE KACCOBOI'O OTAEJICHHSI TOCTHHMIIBL.

BI/I[[I)I " MOPAJOK pacycTa OIUIATHI 3a MPOKHUBAHUEC U JOIMMOJHUTCIIBHBIC YCIIYI'M B TOCTUHHUIAX B COOTBCTCTBHUU
¢ «[IpaBmnamu mpemocTaBieHUs] TOCTUHHYHBIX yciuyr P®y». [loaroroBka M mpoBeaeHHE ONEpaLdil pacydeTa.
[TpaBuna opopmienust caeroB. CriocoOb! orutaTel B rocTHHUNAX. OQopMIIeHHE CUETOB.

Bunbl MeXIyHapOIHBIX IUIATEKHBIX CHCTEM, IUIACTUKOBBIC KapThl, PEKBU3UTHI ILIATEKHBIX ITOKYMEHTOB.
CrniocoObl O1UIaThl POKUBAHUS: HAIMYHBIMU, KPEAUTHBIMU KapTaMu, BaydepaMu.

[Topsanox BeneHus kaccoBbIx onepanuil. ®opmbl 6e3HanMuHBIX pacueToB. [lopsiiok Bo3BparTa JEHEKHBIX CyMM
TOCTIO.

ABTOMaTH3UpOBaHHasi 00pabOTKa TaHHBIX B CIIYXKO€ MprUeMa U pa3MEeIICHUS.

KOH(l)J'II/IKTHLIC CUTYyalluu IpU pacd€Tax € rOCTSIMHU U aJITOPUTM HUX PASPCILICHUS.

TemaTnka NpaKTUYECKHUX 3aHATHII U JIA0OPATOPHBIX padoT

[Ipodeccuonanshas aBTOMaTU3MpOBaHHAs Mporpamma. Pabora co cueToMm rocts: HadyHCIEHUE, pa3JieleHue,
CKHJIKA U TICPEHOC HAYHMCIICHUSI.

Pa3znenenue cuera rocts Ha GoIM0, BHECEHHE KOPPEKTUPOBKH B CUET TOCTS

Pabora co cueTamu rocTem.

Omutara ycnyr. Beinucka rocrs.

MJK 01.02 MHocTpaHHBbIil

s13bIK B c(hepe nmpodeccHOHAIbHO KOMMYHUKALMHI IS CJIYKObI IPHEeMa U pa3MelieHust

10

Tema. 2.5. Opranusanus
B3aUMOJCICTBUSA

COTPYJHUKOB C TOCTSIMHU
IIpU NIPUEME, PETUCTPALINH,

TemaTHka NpaKTHYECKUX 3aAHATHI H JIA00PATOPHBIX padoT

HpOI/IBBOI[I/ITB PacCyYCThI C TOCTAMHA, OPTAaHNU30BBIBATHL OTHE3 U IMTPOBOABI rocrei
PacnosnaBanue u PEIICHUC CIIOKHBIX 1 HpO6J’IeMHBIX CI/ITyaIII/Iﬁ B PA3JIMYHBIX KOHTCKCTax
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pa3MENIEHUH ¢ BBIMUCKHU
Ha aHTJIUHUCKOM SI3bIKE

Kypcosas paborta

CamocrosiTesibHasi yueOHasi padoTa nNpu U3yYeHUH pasjaesia 2

3amonHeHne U 00paboTKa 3asBOK U OJIAHKOB.

3anoiHeHue perucTpaluoOHHONW KapTOYKU TOCTSI.

CocraBiieHHE TEKCTOB Ha PYCCKOM ¥ HHOCTPAHHOM SI3bIKE JIJIsl OOIICHHUSI 110 TeNe)OHY C KIIMEHTaMHU.
3anonHeHue 0JIaHKOB ISl HTHOCTPAHHBIX TOCTEH B MACIIOPTHO — BU3OBYIO CIIYKOY.
CocraBieHne alnropuTMa MoceleHusl, EPECETCHUS U MTOACEIEHUS TOCTEN.

Brimnucka cuetoB, BHECEHHE U3MEHEHUH B CUET, MPOU3BOACTBO PACYETOB C KIMEHTOM.
CocraBieHue alropuT™Ma BBITUCKU T'OCTEH U3 TOCTUHHIIBI.

Odopmnenne npenpoBOAUTEILHON BEJOMOCTH JIJIsl CIAYH BHIPYUYKHU B OAHK.

Onpenenenne NOUIMHHOCTH U TUIATE)KHOCTH OYMaXKHBIX ICHEKHBIX 3HAKOB.

0.  OdopmueHue cueT — U3BEIIEHUS NPHU OIUIaTe KPEAUTHONW KapToil.

11. Od¢opmieHne OTYETHBIX JOKYMEHTOB I10 pacyeTy C BJIJIENIbLIaMHU IUIATEXKHBIX JTOKYMEHTOB.
12.  BrinosHeHue KypcoBOM paboTHI.

BOoo~NOOR~WNE

Paznen 3. CTaH]IapTI)I OGCJ'ly)KI/IBaHHﬂ rocrei B nmpouecce TEXHOJOIrn4€CKOoro nmuKJaia

38

MJIK 01.01 Opranu3anysi M KOHTPOJIb TeKYIIeH J1esiTeJIbHOCTH COTPYIHHKOB CJI1Y:KObI IPHEMA U pa3MelleHusl

20

Tema 3.1. Bsaumopeiicteue | Coaep:kaHue

CJ'Iy>K6BI IpueMa 51 HpI/IHI_[I/IHBI B3aUMOICUCTBUS CJ'IY)K6BI prueMa 1 pa3MCIICHUsA C APYIruMH OTACIIAMH 'OCTUHUIIBI.

pasMmeleHust ¢ JIpyruMu | MHGOpMAaMOHHBIE MOTOKM W JOKYMEHTOOOOPOT MEXAY CIYyKOOW mpueMa W pa3sMEUICHUsS W JPYTUMH
CJIy>I<6aMPI rOCTUHHIBI. OTAE€JIaMH 'OCTUHUIIEI.

TemaTuka NpaKTHYECKHUX 3AHATHII U J1A0OPATOPHBIX PadoT

[Ipodeccuonanbhas aBTomMaTu3nupoBaHHas nporpamma. CocraBieHue rpaduka 3arpy3Ku oTess,
[Ipodeccuonanvhas aBromarusupoBanHas nporpamma. CocraBineHue rpaduka 3aHITOCTH HOMEPHOTO (OHJA,
axmaTKa OTeJs.

Tema 3.2. Opranuszanus | Cogeps:kaHue

HOYHOTO ayJuTa Cnyx0a HOYHOrO ayAuTa: Ha3HAU€HHWE U OCHOBHbIE (YHKIUU. V3yueHue mpaBuil BBIOJHEHUS HOYHOTO
ayauta. [IpaBuia paboThl ¢ HHGOPMAIIMOHHON 62301 TaHHBIX TOCTHHHUIIBL.

[IpoBepka TapudoB, CUETOB, >KYpPHAJOB PETUCTPALMU U JPYrHuX (POpM NEPBUYHOTO y4yeTa U IMEPBUUYHOUN
JokyMeHTau. O3HaKOMJIEHHE C BUIAMU OTYETHOM JJOKYMEHTAIUU

TemaTnka NpaKTHYeCKUX 3aHATHI U J1a00PATOPHBIX padoT

ITpodeccronanbHast aBTOMaTU3MPOBAaHHAS IPOTpaMMa. BrInosTHeHre HOYHOTO ayIuTa.
[IpodeccuonanpHas aBToMaTH3MpOBaHHAS MPOrpamMma, MpoBepKa Tapu(oB, CUETOB, IEPEBOJ IAaThI U T.1I.

MJK 01.02 MnocTpaHHBIii A3bIK B cepe npodecCHOHAIBbHONH KOMMYHUKALMY IS CJIYKObI IPHEMA M pa3MelleHHus

e}

Tema 3.3. Crangaptsl \ TemaTnka NpaKTHYECKUX 3aAHATHI U JIA00PATOPHBIX padoT
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oOCITy’)KMBaHUSI TOCTEH B
npoiiecce
TEXHOJIOTUYECKOr0  IIMKJIa
HA AHTJIUMCKOM SI3bIKE

TexHONMOrnYecKnii UK TOCTUHHUYHOTO MPEANPUATHS
W3yuenue ctanapToB JUIst 00CTYKMBaHUS TOCTEH

BueaynuTopHas (camocTosiTe/IbHAsA) yueOHasi padoTa npu U3y4eHHHu pasjea 3

1. Brlnmcka c4eToB, BHECEHHE U3MEHEHHH B CUET, IPOM3BOJICTBO PACUETOB C KIHEHTOM.
2 CocraBiieHue ajaropuTMa BbIMUCKHA FOCTEH U3 TOCTUHUIIBI.

3. CoCTaBUTD AITOPUTM MPOBE/ICHHSI HOYHOTO ayIUTa.

4 BrinonHenue KypcoBoid paboTHlI.
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Y4yeOHasi NpaKkTHKA
Buabl pador

1. OTtpaboTka npueMoB OpraHu3alnuy padbodyero MecTo CIyObl MprueMa U pa3MeleHUs

2. Brisicnenue moTpeOHOCTEH 1 OKETaHHA TOCTS OTHOCUTEILHO YCIIYT

3. CocraBnenue u 00paboTka HEOOXOAMMOMN JOKYMEHTALIMIO 110 3arpy3Ke HOMEPOB, 0XKHIaeMOMY 3a€3/1y, BbIe3]ly, COCTOSHUIO HOMEPOB,
HA4YUCIICHUIO HA CYEeTa I'OCTEM 3a JOIOIHUTENBHBIC YCIYTH.

4, OTtpaboTka HAaBBIKOB OOLIEHUS C MOTPEOUTENEM B MpOIlecce pUeMa, PETUCTPALMU U pa3MEeIleHUs] TOCTel Ha HHOCTPAHHOM SI3bIKE, C

HCIIOJIb3OBAHHUECM TCXHHUKU W IPUCMOB B(bq)eKTHBHOFO O6H.I€HI/ISI C TOCTAMH, HACIOBBIMHM IMAPTHEpAMU H KOJIJICTaMHU U TIPHUEMOB
CaMOpPEryJsinu IMOBECACHUA B IIPOLCCCE MEKITMIHOCTHOI'O O6H.[€HI/IH.

) [TpumeHenne npogeccnoHaIbHBIX TPOTPaMM ISl IPUEMa, PETUCTPALMU U BBIITUCKH FOCTEH 2
6 [TpoBenenue padot mo opopmienuto rocreit (VIP-rocteit, rpyrm, KOpIoOpaTUBHBIX TOCTEH).

7. OTtpaboTKa HABBIKOB PETUCTPALIMYA UHOCTPAHHBIX FPAXKIAH.

8 OTtpaboTka B3auMOIEHCTBUS C TYpareHTCTBaMH, TypOIepaTopaMu U HHBIMH CTOPOHHHUMU OpTaHU3AIHSIMH.

9. KoHnTponb oka3aHus nepeuHs yciyr, NIpeoCTaBIseMbIX B TOCTUHHUIAX (110 10TOBOPY).

10. OdopmieHue 1 MOArOTOBKA CYETOB TOCTEH.

11. OTtpaboTKa HABBIKOB HAUMCIIEHUS U OCYLIECTBIIEHUS PACU€TOB C FOCTAMU

OtpaboTka HaBBIKOB PabOTHl ¢ MHGOPMAIMOHHON 0a30i AAHHBIX O HAIUYUHU 3aHATBHIX, CBOOOJHBIX MECT, O TOCTIX (MPOKUBAIOIIMX,
BBITIMCABIINUXCS, OTHE3KAIOIIUX ).

IIpousBoaCTBEHHAS MMPAKTHKA

Buabl patdot

1. OTtpaboTka HaBBIKOB paboThI ¢ MPO(HECCHOHATBHBIMU IPOTPAMMaMU M UX MOJIYJISIMHU;

2. OTtpaboTKa HaBBIKOB HH(OPMHUPOBAHUS MOTPEOUTENS O BUIaX YCIYT M MpaBUiaX 0€30MaCHOCTH BO BpeMsl IPOKHUBAHUS B TOCTUHUILIE
3. BoinonHeHue KanbKyasuyu CTOUMOCTH YCIIYT TOCTUHUYHOTO IPEaNpUaTUs 11 noTpeduTeneit

4. CocraBnenue 1 00paboTKa JOKYMEHTALMH 110 3arpy3Ke HOMEPOB, 0XKHJIAEMOMY 3a€3]1y, COCTOSIHUIO HOMEPOB, HAUUCIICHHUSIM.

5. BoinonHenue nopydeHuit pyKoBOAUTENS IO 00CYKIEHUIO JIeTallel 10roBopa ¢ KOHTpareHTaMu U NOTPeOUTENSIMU

6. CocrasieHne npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATBIMU COTJIAILIEHUSIMU

7. OTtpaboTKa HaBBIKOB 3aKJIFOUYEHHUS JOTOBOPOB B COOTBETCTBUH C MPUHSATHIMU COTJIAIICHUSMHU. 144
8. OTpaboTKa HABBIKOB MCIIOJIb30BAaHUS TEXHUYECKHX, TEICKOMMYHHUKALMOHHBIX CpEJCTBA M MPO(ECCHOHAIBHBIX MPOrpamMM s
pacyera v BBIMUCKHU TOCTEN

9. OTtpaboTKa HaBBIKOB HAUMCIIEHUS U OCYLIECTBIIEHUS PAaCU€TOB C TOCTAMU

10.  OdopmiieHne OyXrajiTepckux JTOKyMEHTOB IO KaCCOBBIM OIEpaIHsM.

11. BrimonHeHne 00s3aHHOCTE HOYHOTO TIOPTHE.

12. OtpaboTka HaBBIKOB UCIOJIb30BAHUS TEXHUUECKUX, TEICKOMMYHUKALMOHHBIX CPE/ICTBA JIUIsl HOUHOTO Ay IUTA.

13. OTtpaboTKa HaBBIKOB MCIOJB30BAaHUS TEXHUK U TPUEMOB 3(P(EKTUBHOTO OOIIEHUSI C TOCTSIMHU, JI€JIOBBIMU MapTHEPAMHU U KOJIJIETaMU C

HCIOJIb3OBAHHUEM ITPUCMOB CaMOPETYJIAIIMN TOBCACHUSA B IIPOUCCCC MCIKIIMIHOCTHOT'O O6IJ_I€HI/IH.

TemaTnka KypcoBbIX padoT
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CpaBHUTENBHBIN aHATU3 TEXHOJIOTMYECKUX MPOU3BOICTBEHHBIX ONepaluii B TOCTUHUIIE KATETOPUH IATh 3BE3]I.
CoBpeMeHHas OpraHu3alys IprueMa U 00CITY)KMBaHHUS B TOCTHHUIIAX KATETOPUU TISTh 3BE3/I.

CpaBHUTENBHBIN aHATU3 TEXHOJIOTMYECKUX MPOU3BOICTBEHHBIX OMEpalfii B TOCTUHHUIIE KATETOPUH YEThIPE 3BE3 /.
CoBpeMeHHas OpraHu3alys IprueMa U 00CTy)KHBaHUS B TOCTHHHIIAX KATETOPUU YETHIPE 3BE3/IBI.

CpaBHUTENBHBIN aHATTU3 TEXHOJIOTMYECKUX MMPOU3BOICTBEHHBIX ONEpaIfii B TOCTUHHUIIE KATETOPUH TPU 3BE3/IBI.
CoBpeMeHHast OpraHu3alys IprueMa U 00CTY)KHBaHUS B TOCTHHHIIAX KATETOPUU TPH 3BE3IBI.

Opranuzanus 00CIyKUBaHUS PA3IMYHBIX KaTETOPUN TOCTEH B TOCTUHHULIE (Ha MPUMEPE TOCTUHUIIBI BallIeT0 PErMoHa).
AHanu3 paboThI CITy>KOBI IIpHeMa U pa3MenIeHus (Ha mpuMepe KOHKPETHOM TOCTUHUIIBI).

AHanu3 npoueaypsl NOArOTOBKY U MPOBEACHUS PACUETOB 3a MPOKHUBAHUE.

RO ~NoOR~LNE

0. Oco0eHHOCTH OpraHU3alMK CIIYXObl IPUEMa U pa3MeIleHuUs (Ha IpUMeEpe KOHKPETHON MOCTUHULIBI).
11. [TpoGaemsbl ciy>kObI IprieMa B pa3MEIICHHS U IIyTH WX pelieHus (Ha MpuMepe KOHKPETHOW TOCTHHUILHI).
12. Ananu3 OCHOBHBIX (DYHKIIMOHAIBHBIX OOS3aHHOCTEH IEpcOoHajla CIYXXObI TMpUeMa M pa3MelleHHus (Ha TpuMepe KOHKPETHOH
TOCTHHHMIIBI).
13. Opranuzanus ooecrieueHus: 6€30MacHOCTH JIJIsl TPOXKUBAIOIINX B TOCTHHUIIE (HA KOHKPETHOM MpUMeEpE).
14.  Amnanus mpolecca TOKyMEHTOO00pOTa B CIyK0e MpuemMa U pa3MenieHus (Ha KOHKPETHOM MpUMepe).
15.  Axanu3 npoueaypsl BBIIUCKHU TOCTS (Ha KOHKPETHOM IPUMEPE).
16. Opranuzanus AesTeIbHOCTU CTYObl HOYHOTO ayiuTa (Ha KOHKPETHOM MpUMepe).
Oos3aTesbHbIEe ayIUTOPHBbIE yYeOHbIe 3aHATHSA M0 KYPCOBOii padoTe
1. Br160op TeMbI KypcoBoii pabOTHI

2. OcHoBHBIE TpeOOBaHUS K 0popMIIeHHIO PabOTHI

3. OcHOBHBIC TIPaBHJIA MPEACTABICHUS BBSJCHUS M MOHSATHITHOTO anmapara.

4. OcHoBHBIE TpeOOBaHWS K HAMHMCAHUIO TEPBOM TEOPETHUYECKOHM TJIaBbl KypcoBOM paboThl. IlpaBuna H3MOXKEeHHs W TMpEACTaBICHUS
MarepHara.

5.0cHOBHBIE TPeOOBAHMS K HAMMMCAHUIO MMPAKTUIECKON YacTH KYpCOBOM pabOTHI.

6. IlpaBuna pa®oTel W TPEACTABICHUS MPAKTHUECKUX MaTepuayioB. Pabora ¢ Tabmuiiamu, OmaHKaMH JOKYMEHTOB, CTaTHUCTUYECKHUMHU 24
JAHHBIMH, CXEMaMH.

7.1IpaBuiia peACTaBIEHUS BBIBOAOB I10 IIEPBOM M BTOPOH IJIaBE KYpCOBOTO IIPOEKTA.

8.OcHOBHBIE MpaBUJia pabOThl C UCTOYHUKAMM: JJOTOJHUTEIBHOMN TUTEpaTypoil 1 MHTEPHET-UCTOYHUKAMU

9.0cHOBHBIE TTpaBUJIa K HAMTUCAHUIO 3aKIFOUCHHS

10. MauBHyanbHbIE KOHCYIBTAIIH.

11. 3amuTa KypcoBoi pabOTHI.

BueaynnTopHas (camocTosiTeIbHAs1) ydeOHast padoTa o0y4aromerocsi HaJ KypcoBoi padoroi

1. [InanupoBaHue BBIOJHEHUS! KypCOBOW pabOThI

2.0mnpeneneHne akTyaabHOCTH BEIOPAHHOM TeMBI, LIEIH U 337a4 KypcOBOM paboThI 8

3.M3ydeHne nuTepaTypHbIX HCTOYHHUKOB.
4.V3ydenue 1 paboTa HaJ MaTepUasaMu JJisl HATMCAHUs TEOPETUYECKON yacTu
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5./3yyeHure npakTUYEeCKUX MaTepruagoB
6.IToaroToBka K 3aniuTe KypcoBoil paboThl

Bcero 360
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3. VCJIOBHUSI PEAJM3AIIMA TIPOTPAMMBI ITPO®ECCHOHAJIBLHOTO
MOIYJISA

3.1. MaTepuajibHO-TeXHUYECKOE o0ecneyeHne
Peanuzanust nporpaMMsl npejnonaraeT HaIMuMe yueOHOro kabuHeTa - CTOoKa mpruema u
pa3MelIeHus rocTell ¢ MOyJieM OH-JIaH OpOHUPOBAHUSI.

3.2. UnopmannonHoe odecnevyenne 00y4eHust

3.2.1 DJjieKTpoOHHbIE U3IaHUA (3JIEKTPOHHbIE PeCYpPChI)

I'ykoBa, O. H. Opranmzauus npeanpusituii cepsuca : npaktukym / O.H. I'ykoBa, A.M.
[TetpoBa. — Mocksa : @OPYM : UHOPA-M, 2017. — 384 c. : mi1. — (IIpodeccuonanbuoe
o0pa3oBaHuE).CETEBON JOCTYI Znanium.com

Masunkuna, E. . Opranuzanus npojax rOCTUHUYHOIO MpojaykTa : y4ued. mocodue / E.N.
Masunkuna. - MockBa : MHOPA-M, 2018. - 207 c. - (Cpemnee mpodeccruoHaabHOe
o0pa3oBaHue).CETeBO JOCTYN znanium.com

ZaiinieBa, T. B. Ynpasnenue nepconanom: YueOnuk / T.B. 3aiinesa, A.T. 3y0. - Mocksa : /]
OOPYM: HUL| UHOPA-M, 2013. - 336 c. (IIpodeccuonansHoe oOpazoBaHuE).CETEBOI
JOCTYT Znhanium.com

Bonkoronosa, O. JI. Ynpasnenueckas ncuxosnorusi: Yueouuk / O./]. Bonkoronosa, A.T. 3y6.
- MockBa : HUJI P®OPYM: HUIl HMHOPA-M, 2015. - 352 c. (IIpodeccuonanbHoe
o0pa3oBaHme). CETeBON JOCTYI Znanium.com

Kyuep, JI.C. Odunmant-6apmen : yue6. nocodue / JI.C. Kyuep, JI.M. IllIkyparosa. - PocToB
H/]1 : denuke, 2017. — 540 c. - (Cpennee npodeccruonaabHOEe 00pa30BaHUE).CETEBOM TOCTYI
znanium.com

http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/

3.3. KaapoBoe obecnneueHue 06pa3oBaTeibHOr0 nmpouecca

TpeGoBaHmst K KaIpOBBIM YCIOBUSM pealn3allii 00pa30BaTeIbHOMN MPOTPaMMBI.

Peanuzanuss  oOpa3zoBaTenbHOM MpOrpaMMbl  OOECIIEUMBAETCS  PYKOBOISIIUMH U
NEeIarorHyeckKiMH  pa0OTHUKAMH  00pa30BaTENIbHOW  OpraHW3allid, a TaKkkKe JIUIaMH,
NpPUBJIEKAaEMbIMH K peaju3alMd 00pa3oBaTelbHON MpPOrpaMMbl Ha YCIOBHUSX TI'PaXIaHCKO-
IPaBOBOTO JOTOBOpA, B TOM YHCJIE W3 YHCIA PYKOBOAWUTENEH W pPabOTHUKOB OpTaHU3aIlHid,
NeSITeIbHOCTh KOTOPBIX CBsI3aHA C  HANpaBJIEHHOCTBIO peajan3yeMoi  00pa3oBaTesIbHON
porpaMMbl (MMEIOUINX CTaXX paboThl B JaHHOM NpodeccroHanbHON 00JacTu HEe MeHee 3 JIET).

Kpanudukanms neaarornyeckux pabOTHHUKOB 00pa30BaTENbHOM OpraHM3aluil JIOJKHA
OTBeYaTh  KBATM(PHUKANMOHHBIM  TpeOOBaHUSIM, YKa3aHHBIM B  KBaIH(PHUKAIMOHHBIX
CHpPaBOYHUKAX, ¥ (WIK) MPO(HECCHOHATBHBIX CTaHAapTax (IIPU HATMYUN).

[lenarornueckue  paOOTHMKM  IOJIy4alOT  JONOJHUTENBHOE  MPO(ecCHOHANIbHOE
o0pa3oBaHue 10 MPOrpaMMam MOBBIIICHUS KBATU(PHUKAIIMH, B TOM YHCIE B (hOpME CTAXKHUPOBKHU B
OpraHu3alUsX  HaNpaBlICHUE  JAEATENBHOCTH  KOTOPBIX  COOTBETCTBYeT  00JacTu
npodecCHOHATBLHOM AEATeNbHOCTH, yKa3aHHOH B myHKTe 1.5 Hactosmero ®I'OC CIIO, ne pexe
1 pasa B 3 rozia ¢ yueTOM pacIIMPEHUs CIIEKTpa MPOPECCHOHATHHBIX KOMITETECHITUMN.
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http://prohotel.ru/

Jlonsg memarornyeckux pabOTHUKOB (B TMPHUBEICHHBIX K IIEJOYHCICHHBIM 3HAYCHUSIM
CTaBOK), 00€CIEUNBAOLINX OCBOCHHE 00YJAIOMINMUCS TPOPECCHOHATBHBIX MOAYJICH, MMEIOIINX
OTBIT JIEATENLHOCTH HE MEHee 3 JIET B OpraHM3alusiX, HAIpPaBJICHUE AEATEIBHOCTH KOTOPBIX
COOTBETCTBYET O0JIaCTH NPOPECCHOHATBHON JESITENbHOCTH, YKa3aHHOM B MmyHKTe 1.5
Hacrosimero ®I'OC CIIO, B obmeMm 4ucie Nenarorndeckux pabOTHUKOB, PEaTM3YIOLINX

o0pa3oBaTeNbHYIO IPOrpamMmy, J0KHA OBITH HE MEHEe 25 MPOIEHTOB.

4. KOHTPOJIb U OIIEeHKA Pe3yJIbTATOB 0CBOCHUS NMPO(eCcCHOHATBLHOT0 MOLYJIs

Kon u HaWMEHOBAHUE
npodecCHOHATBHBIX u 001X
KOMITCTeHIMH,  (QopMHpyeMbIX B

paMKax MOAYJIs

Kputepuu onenku

MeTtonab! onieHKH

IIK 1. 1. [InanupoBaTh MOTPEOHOCTH
CIyOBl TIpHeMa W pa3MEIICHHUS B
MaTepUaIbHBIX pecypcax u
nepcoHaie

75% npaBUIIbHBIX OTBETOB

Oruenka mporecca
OueHka pe3yabTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCrepTHOE HAOJIIOICHUE

Onenka mporecca
OreHka pe3ysabTaToB

JlabopaTtopHas pabota
Ponesas urpa

CuryaunoHHas 3ajaua
[IpakTnueckas pabora

DKCrepTHOE HAOJII0ICHUE

[IpakTuueckas pabora
Buzpl paboT Ha mpakTHKE

OK 1 BeiOupars croco0bl pemieHus
3a1a4 npogeccuoHaIbHON
NEeSITeTbHOCTH, TMPUMEHUTEIFHO K
pa3JIMYHBIM KOHTEKCTaM

OreHka pe3ysbTaTa

TectupoBanue

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aga4dya

Orenka mporecca

PoneBas urpa

OK 2 OcymiecTBaaTh NOUCK, aHATU3 U
WHTEPIIPETAINIO uH(popMaIuy,
HEOOXOMMMOM IS BBIIIOJIHEHUS 3a/1a4
poecCHOHANBEHOM NesSTeNIbHOCTH

OreHka pe3ysbTaTa

CobecenoBanue

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aga4dya

Onenka nponecca

Ponesas urpa

OK 3 IlnanupoBath u peanu3oBbiBaTh | OLeHKA pe3yabTaTa CobecenoBanue
cobcTBeHHOE MpogeccuoHanbHoe U | OneHka pe3ysbTara CuTyanoHHas 3a/1a4a
JMYHOCTHOE Pa3BUTHE Ouenka nporiecca PoneBas urpa

OK 4 OreHka pe3ysbTaTa CobecenoBanue

PaGorate B KOJJIEKTHBE U KOMAaHJE,
3¢ (PEeKTUBHO B3aWMOJCHCTBOBATH C
KOJUIeTaMHu, PYKOBOJICTBOM,
KJIIMCHTAMH.

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aJga4dya

Ouenka nporecca

PonieBas urpa

OK 5 OcymecTBiasaTh YCTHYHO U
NUCHhMEHHYIO ~KOMMYHHKAIIMIO  Ha
TrOCYyJapCTBEHHOM SI3BIKE C YYETOM
ocobeHHoOCTEH COLIMAJILHOTO u
KYJIBTYPHOT'O KOHTEKCTA.

Onenka pe3ynbrara

TectupoBanue

OueHka pesyJsprara

CuryanmoHHas 3a1ada

OueHka nporecca

Ponesas urpa

OK 7 CogpeiictBoBaTh coxpaHeHuto | OnieHKa pe3ysbraTa CobecenoBanune
OKpYyXaromen cpenbl, | OueHka pe3ynprara CuryannonHas 3agada
pecypcocOepexxennto,  3pdekTHBHO | OueHka mporecca Ponesas urpa
JeicTBOBATh B Ype3BBIYAITHBIX

CUTYaIUAX

OK 9 Hcnonp3oBatek | OueHka pesyapTaTa TectupoBanue
UHpOpPMALlMOHHbIE  TexHosoruu B | OmeHkKa pe3yinbraTa CuryannonHas 3ajada

npodecCHOHATBLHOMN 1eATeTbHOCTH.

Ouenka nporecca

PosieBast urpa
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OK 10 [Tonb3oBatbcs
npoeCCHOHATBHON  JTOKyMEHTaIen
Ha TOCYAapCTBEHHOM U MHOCTPAHHOM
SI3BIKE

OneHka pesyJsbraTa

TectupoBanue

OneHka pe3ynbrara

CuryaunoHHas 3ajaya

Ouenka nporecca

PosnieBas urpa

IIK 1.2. Opranu3oBbIBaTh
JESTEIIbHOCTh COTPYIHUKOB CITY>KOBI
npuema u pa3MenieHus B

COOTBCTCTBUH C TCKYIIHMMH IJIaHAMU
H CTaHJapTaMH I'OCTUHHUIbI

75% npaBUIIbHBIX OTBETOB

Ouenka nporecca
OneHka pe3ynbTaToB

TectupoBanue
Co0OecenoBanue
DK3aMeH

DKCTepTHOE HAOJI0IeHHE
Ouenka nporecca OreHka

pe3yIbTaTOB

JlaboparopHast pabota
PosnieBas urpa

CuryaunoHnHas 3ajaya
[IpakTuueckas pabora

DKCTepTHOE HAOJI0IeHHE

[IpakTnueckas padbora
Buypl paboT Ha mpakTHKE

OK 1 BeiOupars croco0bl perieHus
3a1a4 npodeccruoHaNbHOM
NESTeIBbHOCTH, TPUMEHUTEIBHO K
Pa3INYHBIM KOHTEKCTaM

OneHka pe3yibTara

TectupoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3agada

OrneHka mporecca

Ponesas urpa

OK 2 OcymiecTBiaaTh NOUCK, aHATIU3 U
UHTEPIPETAIHIO uHpOpMaIIny,
HEOOXOIUMOM ISl BBITIOTHCHHS 337144
poeCCUOHATIBHON NI TETLHOCTH

OneHka pe3ynbrara

CobecenoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3agada

OrneHka mporecca

Ponesas urpa

OK 3 IInanupoBath u peanu3oBbiBaTh | OLEHKA pe3yabTaTa CobecenoBanue
cobcTBeHHOE mpogeccuoHansHoe U | OneHka pe3ysbTara CuTyanoHHas 3a/1a4a
JMYHOCTHOE Pa3BUTHE Ouenka nporiecca PoneBas urpa

OK 4 OreHka pe3ysbTaTa CobecenoBanune

PabotaTe B KONIEKTHBE U KOMaHJE,
3¢ (PEeKTUBHO B3aUMOJCHCTBOBATH C
KOJUIETaMHu, PYKOBOJICTBOM,
KJINCHTAMH.

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aJga4dya

Orenka mporiecca

PosnieBas urpa

OK 5 OcymecTBiasaTh YCTHYHO U
NUCHbMEHHYI0O ~KOMMYHHKAIIMIO — Ha
rOCyJapCTBEHHOM SI3bIKE C YYETOM
0coOeHHOCTEN COLIMATIBHOTO u
KYJIBTYPHOT'O KOHTEKCTA.

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaua

Onenka nponecca

Ponesas urpa

OK 7 ConeiicTBOBaTh COXPAHEHUIO

OneHka pe3ynbTaTa

CobecenoBanue

OKpYyXaromen cpenpl, | OueHka pe3yapTaTa CutyanonHas 3a/1a4a
pecypcocOepexennto,  dpdekTHBHO | OneHka mporecca PoneBas urpa
JENCTBOBATH B Ype3BbIUAHBIX

CUTYaIUAX

OK 9 Hcnonp3oBate | OueHka pe3yapTaTa TectupoBanue
UHPOpPMALIMOHHBIE  TexHoyoruu B | OmeHKa pe3yibraTa CuryanmoHHas 3a1ada

npodecCHOHATBLHOMN 1eATETbHOCTH.

Ouenka nporecca

PosieBast urpa

OK 10 ITons30BaThCA
MpoPECCHOHAIBHON  TOKYMEHTaIluen
HAa TOCYJapCTBEHHOM U WHOCTPaHHOM
SI3BIKE

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbTaTa

CutyarmonHas 3aj1a4da

OueHka nporecca

Ponesas urpa

ITIK 1.3. KoHTponupoBaTh TEKYILLIYIO
JESITEIbHOCTh COTPYIHUKOB CIIYKOBI
npueMa M pasMelleHus A
HNoJiep>)KaHusl  TpeOyeMOoro YpOBHS

75% npaBUIIbHBIX OTBETOB

Ouenka nporecca
OneHka pe3ynbTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCNepTHOE HAOII0ICHUE

JlaGopaTopHas pabota
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KadyeCcTBa

Ouenka nporecca OreHKa
pe3yIbTaTOB

PoneBas urpa
CuryaunoHnHas 3ajada
IIpakTryeckas pabora

DKCTepTHOE HAOJI0ICHUE

[IpakTnueckas padbora
Buzpl paboT Ha mpakTHKE

OK 1 BpiOupare croco0bl perieHus
3a1a4 npodeccruoHaNbHOM
NESITeIbHOCTH, TMPUMEHUTENIBHO K
Pa3INYHBIM KOHTEKCTaM

OneHka pe3ynbrara

TecTtupoBanue

Onenka pe3ynbrara

CurtyanmoHHas 3aj1aJa

Ouenka nporecca

PosnieBas urpa

OK 2 OcyuiecTBiaTh NOUCK, aHATIU3 U
UHTEPIPETAIHIO uHpOpMaIINH,
HEOOXOUMOM JIJISl BBITIOTHCHHS 33714
poeCCUOHATIBHON NI TETLHOCTH

OneHka pe3ynbrara

CobecenoBanue

Ornenka pe3ynbrara

CuryanmoHHas 3aj1ada

Oruenka mporecca

PosnieBas urpa

OK 3 IInanupoBath U peav30BbIBATh
COOCTBEHHOE TPO(PECCHOHAIBHOE U
JMYHOCTHOE Pa3BUTHE

OneHka pe3ynbrara

CobecenoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3agada

OrneHka mporecca

Ponesas urpa

OK 4

PaGoraTe B KOMJIEKTHBE U KOMaHJE,
3¢ (}EeKTHBHO B3aMMOJCHCTBOBATh C
KOJIJIEraMHu, PYKOBOJICTBOM,
KJINEHTaMH.

OneHka pe3ynbrara

CobecenoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3agada

Oruenka mporecca

PosnieBas urpa

OK 5 OcywmecTBiasaTh YCTHYHO U
IMUCbMEHHYIO KOMMYHHKAIMIO  Ha
TrOCYIapCTBEHHOM SI3BIKE C YYETOM
0coOeHHOCTEH COLIMAJIBHOTO u
KYJIbTYPHOTO KOHTEKCTA.

OI_IeHKa pe3yiibTaTa

TectupoBanue

OneHka pe3ynbrara

CuryannoHnHas 3ajaua

Onenka nponecca

Ponesas urpa

OK 7 CopneilicTBOBaTb COXpPaHEHUIO
OKpY’KaroIieu cpensl,
pecypcocoepexxkennio,  3PGHEeKTHBHO
JIeMCTBOBATH B YpE3BBIYANHBIX
CUTYAITUSIX

OneHka pe3yibTara

CobecenoBanue

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aga4dya

Orenka mporecca

PoneBas urpa

OK 9 HUcnionb3oBarthb
WH(OPMAIMOHHBIE  TEXHOJOTHH B
npohecCHOHATBEHOM NeSTeNLHOCTH.

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaua

OueHka nporecca

Ponesas urpa

OK 10 [Tonb3oBatbcs
npoecCHOHANBFHOM  TOKyMEHTaluen
Ha rOCyapCTBEHHOM U MHOCTPAHHOM
S3BIKE

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbTaTa

CuryanmoHHas 3a1ada

OueHka nporecca

Ponesas urpa
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