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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.02 Opranu3anusi 1 KOHTPOJIb TeKyllell 1eATeJbHOCTH COTPYAHMKOB CJIYKObI TN TAHUS

1.1 ObaacTe npuMeHeHHus1 pado4eil NPOrpaMMbl
Pabouas nporpamMmMa npogeccuoHanbHOro MOAYJIs SIBJISETCS YacTbl0 OCHOBHOM 00pa3zoBaTeIbHON
nporpaMMmsl B coorBeTcTBUU ¢ PI'OC CIIO 43.02.14 'ocTuHM4HOE 1€710

1.2. Heab u niiaHupyeMblie pe3yJibTAThI 0CBOEHUsI NPO¢ecCHOHAIBLHOT0 MOIYJIs

B pesynabpTaTe M3ydeHusi npodecCHOHAIBHOIO MOIY/S CTYACHT JOKEH OCBOMTH OCHOBHOW BHJI
nesTenbHOCTH «Opranu3zanuss ¥ KOHTPOJIb TeKylleil /esiTeJIbHOCTH COTPYAHHKOB CJIYKOBI
NMUTAHUA» U COOTBETCTBYIOLIUE €My IPO(ECCHOHATLHBIC KOMITCTCHITMH, U OOIIME KOMITCTCHITHH:

1.2.1 TlepeyeHpb OOMMX KOMIICTCHIIUN

Kon HaumeHoBaHue 001X KOMIETEHIUH

OK 1. Bri6upath criocoOb! penieHus 3a1a9 npoPecCHOHATBHON NeSTeIIbHOCTH, IPUMEHUTEILHO K
pa3IUYHBIM KOHTEKCTaM

OK 2. OcyiecTBiATh TOUCK, aHAJIW3 W HHTEpHpeTaluio HH(OpMalLUHU, HEOOXOAUMOHN i
BBINOJIHEHUS 3a/1a4 IPO(ECCHOHATILHOMN 1€ TEIbHOCTH

OK 3. [TnaarpoBaTh M peain30BhIBATh COOCTBEHHOE MPOGECCHOHATHLHOE U JINYHOCTHOE Pa3BHUTHE.

OK4. PaboTtath B KOJUIEKTMBE M KOMaHAE, 3(PQPEKTUBHO B3aUMOJEHCTBOBAaTh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH.

OK 5. OcCyiecTBIATh YCTHYIO M NHCbMEHHYI0 KOMMYHHUKAILIMIO Ha TOCYAAPCTBEHHOM S3BIKE C
Y4ETOM OCOOCHHOCTEH COLMAIBHOIO U KYJIbTYPHOTO KOHTEKCTA

OK 6. [IposiBIATE TpakIaHCKO-NIATPUOTUYECKYIO TO3ULHI0, JEMOHCTPUPOBATH OCO3HAHHOE
NOBEJICHHE Ha OCHOBE TPAAULIMOHHBIX O0IIEYET0BEYECKUX IEHHOCTEH.

OK 7. ConeiicTBOBaTh COXPAHEHUIO OKpYXKAIOUIEH Cpenbl, pecypcocOepexennto, 3GHEeKTUBHO
JIEMICTBOBATH B YPE3BbIYANHBIX CUTYALIMSIX.

OK 8. Hcnonb3oBath cpencTBa GU3NYECKON KYIbTYPHI JAJI1 COXPAHEHUS U YKPEIUJICHUS 310POBbs
B Ipolecce NMpo(ecCHOHAIBHOW AEATENbHOCTH M TMOJAJEpkKAaHWE HEOOXOIMMOIo YpOBHS
(u3MYeCcKOil MOATrOTOBIEHHOCTH.

OK 9. Vcnonp30BaTh HHPOPMALIMOHHBIE TEXHOJIOIMH B IPO(PECCHOHATBHON IS TETbHOCTH

OK 10. [Tonb30BaTbes npodeccuoOHAIbHON JHOKYMEHTAlMeH Ha roCcy/1lapCTBEHHOM M MHOCTPaHHOM
A3BIKE.

OK 11. [1nannpoBaTh NpeANPUHUMATENBCKYIO JESITENIbHOCTh B MPO(QECCHOHANIBHOMN chepe.

1.2.2. lepeyensb mpoeccHOHATBHBIX KOMIETEHITHI

Kon HanmMeHnoBanme BUIOB IEATEIHHOCTH U PO(EeCCHOHATBHBIX KOMITETCHITHI

BlI1 [ImanupoBanue, oOpraHu3aluss H KOHTPOJHUPOBAHUE JEATEIIBHOCTH COTPYJHHUKOB W
MOTPEeOHOCTEN CITYKOBI MUTAHUS B MAaTEPUATBLHBIX PECypCax M MepcoHale.

MK 2.1. [TnanupoBath MOTPeOHOCTH CIIYKObI MUTAaHUS B MATEPUATBHBIX peCcypcax U MepcoHale.

IIK 2.2. OpranuzoBbIBaTh JA€ATEIBHOCTh COTPYIHUKOB CIYXObl NUTaHUS B COOTBETCTBHHM C
TEKYIMMU MJIAHAMU U CTaHAApTaMU TOCTHHUIIBL.

IIK 2.3. KoHTponupoBaTh  TEKyIIyH0 ACATEIBHOCTh COTPYIHUKOB CIYXOBI TMHTAHHUS  JJIA
noJIJIEpKaHusl TpeOyeMOTo YPOBHS KauecTBa OOCTYKHBaHUS TOCTEH

B/ 2 Opranu3zanus, OCyIEeCTBIEHHE U KOHTPOJIMPOBAHUE CIELHUATIBHBIX BUJIOB YCIYT, CTUIECH U
METOJIOB OOCITYKMBAHUS CIYXObl MUTaHHUSI TOCTHHHUYHOTO KOMIUIEKCA IS TOIICPIKAHUSI
TpeOyeMOro ypOBHS KauyeCTBa 00CITY)KHBAHUS.

IIK 2.3. KonTponupoBarh TeKylIlyl0 JesTENbHOCTb COTPYAHUKOB  CIYXOBbl TMUTaHUS IS

noJiep>kaHus TpeOyeMOoro ypoBHsI KauecTBa 00CITy)KHBAaHUS TOCTEH.




B pesynbrate ocBoeHUs Mpo(hecCHOHANTBHOTO MOJTYJISl CTY/ICHT TOJDKEH:

NmeTts
MpaKTu
YEeCKUU
OIIBIT

- IJTAHUPOBAHUS JESITEIbHOCTU COTPYAHUKOB CITY>KOBI MUTAaHUS M TOTPEOHOCTH B MaTepUAIbHbBIX
pecypcax U IepcoHale;

- pa3pabOTKU OINEpalOHHBIX HPOLEAYpP U CTAaHAAPTOB CIY>KObl MUTAHHS; OpPraHU3aAlUUd U
CTHUMYJIMPOBAHUS JCSITEIBHOCTH COTPYIHUKOB CIY)KOBI MUTAHUS B COOTBETCTBUU C TEKYILIUMHU
IJIaHAMU U CTaHAapTaMHU TOCTHHUIIBL,

- odopmIIeHUS] JTOKYMEHTOB M BEICHUS JHAJOTOB Ha NPOPECCHOHATIBHYIO TEMaTUKy Ha
MHOCTPAHHOM SI3BIKE;

- KOHTPOJS TEKyUIeH MAEATEIbHOCTH COTPYJHHKOB CIY)KOBI TNHUTaHHUS IS MOIJCpPKAHUS
TpeOyeMoro ypoBHs KadecTBa 00CIyKHBaHUS FOCTEH;

yMEThb

- OCYIUECTBJIATh IUIAHWPOBAHUE, OPraHU3ALMI0, KOOPAMHALMIO M KOHTPOJb JACSITEIBHOCTH
CJIy’KOBI IUTAHUS, B3aUMOJAEHUCTBHE C IPYTMMHU CIIy’)KOaMHU TOCTUHUYHOI'O KOMILIEKCA;

- OLIEHUBATh U IJIAHUPOBATh MOTPEOHOCTh CIYXObl NMUTAHUS B MaT€pUAIBbHBIX pecypcax H
IIEPCOHAJIE;

- OTPEAETATh YUCICHHOCTh M (PYHKIIMOHAIBHBIE 005S3aHHOCTH COTPYIHUKOB, B COOTBETCTBHHU C
YCTaHOBJICHHBIMU HOPMaTUBaMH, B T.4. HA HHOCTPAHHOM SI3bIKE;

- QaHAJIN3UPOBATh PE3YJbTAThl ACITEIBHOCTU CIIYKObI MUTAHUS U MOTPEOHOCTH B MAaTE€PUAIIbHBIX
pecypcax u epcoHaie;

- MCIIOJIb30BaTh MH(POPMAIIMOHHBIE TEXHOJIIOTUH ISl BEACHUS JICIONPOU3BOCTBA U BHIIIOJHEHUS
PErJIaMeHTOB CI1y>KObl TUTAHUS;

- OpPraHU30BBIBATh U KOHTPOJUPOBATH IPOILECCH MOATOTOBKU U OOCIYXHBAHHS TOTpeOHTENeH
yCIyr C HCHOJb30BAaHMEM PpA3JIMUYHBIX METOJOB M IPHUEMOB MOAa4YM OOl U HAIUTKOB B
OpraHu3alUsaX CIyXKObl MUTAHUS, B T.4. HA UHOCTPAHHOM SI3BIKE;

- KOHTPOJIMPOBATh TEKYILIYIO IEATENBHOCTh COTPYAHMKOB CIYXObl MUTAHUS Ul MOAICPKAHUS
TpeOyeMoro ypoBHs KayecTBa 00CIyKHBAaHUS FOCTEN;

3HaTb

- 3a1a4¥, QYHKIIUU U OCOOEHHOCTH PabOThI CITYKObI MUTAHUS;

- 3aKOHOJATeIbHBIE W HOPMATHUBHBIE aKTHl O TIPEJOCTaBICHUH YCIYr CIYXKObl IMHTaHUS
TOCTUHHYHOT'O KOMILIIEKCa;

- 0COOGHHOCTH OpPTraHWU3alUU MPEANPUATHH TUTAHUS PA3HBIX THUIIOB U KJIACCOB, METOIOB U (hopM
00CITy’)KUBaHMS;

- TpeOOBaHMS K OOCITYKHMBAIOIIEMYy IEPCOHATY, MpaBUjia W HOPMBI OXpaHBl TPyHa, TEXHUKU
0e30MacHOCTH, MPOU3BOJICTBEHHOW CAHUTAPUH, TIPOTHBOIOKAPHOU 3alIUTHI U TMYHOU TUTUEHBI,
- TpeOOBaHUS K TOPTOBBIM H IMPOU3BOJICTBEHHBIM ITOMEIICHUSIM OPTaHU3aIUi CITY)KOBI TUTAHUS;
- IpopecCHOHANBHYIO TEPMUHOJIOTHIO CITY>KOBI TUTAHKS HA MHOCTPAHHOM SI3BIKE;

- TEXHOJIOTHIO OPTaHHU3AIMH ITPoIlecca ITUTAHHUS,

- CTIeIMaTU3UPOBaHHBIE NH(POPMAIMOHHBIE TPOTPAMMBI M TEXHOJIOTHH, HCIIOJIb3yeMble B paboTe
CITY>KOBI TUTAHMUSI,;

- ATarmbl mpolecca 00CIyKUBaHUS,

- TEXHOJIOTHIO OPTaHU3aIlMH MPOIecca MUTAHUS C HCIIOIb30BAHUEM PA3JIMIHBIX METOOB ITOJa9H
OJIF0l ¥ HAMUTKOB, CTAaHIAPTOB OpraHU3aliu OOCTYXMBAaHUS W MPOJAX B TMOJPA3ACTEHUSIX
CITY>KOBI TIUTAHHUSI,;

- IpoecCHOHANbHYIO TEPMUHOJIOTHIO CITY>KObI TUTAHHSI HA MHOCTPAHHOM SI3BIKE;

- perJIaMeHTHI CITY)KObI TUTAHUS;

- KpUTEPHH U TIOKA3aTeNId KauyecTBa 00CIyKUBaHHUS,

- METOJIbI OIIEHKH Ka4eCTBa MPEAOCTaBICHHBIX YCIIYT.

1.2. Kosim4ecTBO 4aCOB, OTBOJAMMOE HA OCBOECHHUE NMPO(eCCHOHATBHOT0 MOAYJIsI
Bcero uacos — 416 yacoB.

N3 Hux Ha ocBoenne MJIK

- MJIK 02.01 — 126 gacos,

- MZIK 02.02 — 38 vacos,

Ha TIPAKTHKU:

- yueOHyto - 72 yaca,

- mpou3BoACcTBeHHYIO - 180 yacos.




2. CTPYKTYPA u coaepxanue npogeccioHaIbHOr0 MOAYJIsA

2.1. CTpykTypa npohecCHOHAIBLHOT0 MOYJIs
O0BeM BpeMeHH, OTBEICHHBIN H?Kc;(:cooesne MEXANCLUIUIMHAPHOTO Kypca Tpaxrika
Beero BHEAYUTOpPHAs
Kozpr 1acoB OOs3aTeNnbHbIE ayTUTOPHBIE YaeOHbIe 3aHATHS (camocTosiTebHas)
npodeccuonans | HanmeHnoBanus pasnenoB  mnpodeccroHabHOTO | (Makc. yueOHas pabora TPOM3BOICTBCHHAA
HBIX o0mmx Mo}_‘[yﬂ;{* yqeGHaH B T.Y. B T.4., B T.4., yueOHasi, (ecmn Hp‘za;}?(?MOTpeHa
KOMIIETEHLIUI Harpy3ka H# Beero, 11abopaTopHbIe KypCOBOM Beero, KypCcOBOM 4acoB paccpenoToueHHas
TIPAKTHKH) yacon paboTHI 1 MIPOCKT HACOB TIPOEKT TpaKTHKa)
IIPaKTHYECKHE (pabora)*, (pabota)*,
3aHATUA, YaCOB 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
M/IK.02.01 Opranu3zamnus u KOHTPOJIb TeKyIIen 146 126 56 20
JIEIATEIbHOCTH COTPYAHUKOB CITY)KOBI IITaHUSL.
MJIK 02.02 MHocTpaHHBIH 5S3bIK B cepe
npodeCcCHOHANBLHON KOMMYHHKAIUHU JUIS CITYKOBI 44 38 38 6
T TaHMS.
IIK 2.1, TIK 2.2, |Pa3zaen 1. [InanupoBanue, opranu3anus u
OK1-OKaG6, KOHTPOJIHPOBAHUE JIESTEILHOCTH COTPYAHUKOB U 86 86 44
MOTPEOHOCTEH CITy>KOBI MTUTAHUS B MATEPHATILHBIX
pecypcax U IepcoHale.
IK 2.3. Pazpgen 2. Opranusainus, OCyIecTBICHUE U
OK7 - OK10 KOHTPOJIMPOBAHUE CIICI[ATIBHBIX BUIOB YCIYT,
CTHIICH W METOIOB OOCITYKUBAHHUS CITY>KOBI 78 78 50 72 180
MMUTaHUS TOCTUHUYHOTO KOMILIEKCa IS
oIIepKaHus TPeOyeMOoro ypOBHS KauecTBa
00cTy)KHBaHUSI.
VY4eOHas mpaKTHKa, 4aCOB 72
[IpomsBoacTBeHHAsT TpakTUKa (TI0  TPOQIITIO 180
CHENHMATbHOCTH), YACOB
Bcero: 416 164 | 94 | - - - 72 180

* Pazmen npodeccHoHATLHOTO MOIYJISI — 9acTh MPOTPAMMBI TPO(HECCHOHATTLHOTO MOTYJIsI, KOTOpask XapaKTepU3yeTcsl JIOTHYECKOH 3aBEPIICHHOCTHIO M HAlpaBlieHa HAa OCBOSHUE OJTHOM HITU
HECKOJIbKUX MPO(PECCHOHAIBHBIX KOMIIETeHINH. Pa3gen mpodeccnoHambHOTO MO/t MOXKET COCTOSTh M3 MEXKIUCIUIUIMHAPHOTO Kypca WM €r0 YacTH U COOTBETCTBYIOIIMX YacTel
y4eOHOW W TMPOM3BOACTBEHHOW MpakTHK. HamMmeHOBaHHe pa3ena Mpo(ecCHOHAILHOTO MOIYJS MOJDKHO HAYMHATHCS C OTIIIaroJbHOTO CYIIECTBHTEIBHOTO M OTPaXKaTh COBOKYITHOCTH
OCBaMBaEMbIX KOMIIETEHIIUI
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2.2. TemaTn4yeckui 1JIaH U coaepxxkanue npodeccuonaabuoro moayJas (IIM)

HaumenoBanue pa3jaesioB

U TeM
npodeccuoHaILHOr0 Conep:kanue y4eOHOIr0 MaTepHuaJia, JJadopaTopHble pAa00ThI M MPAKTHYECKUE 3aAHATHS, BHeaAyIMTOPHASA Oo0bem
moayas (IIM), (camocrosiTesibHAs) yueOHass padoTa 00y4alIIMXCs, KypcoBasi padoTa (mpoekT) (ec/i npexycMOTPeHbI) 4yacoB
MeKIMCHUTIHHAPHBIX
kypcoB (M/IK)
1 2 3

Pa3nea 1. IlnanupoBanne, OpraHu3anusi U KOHTPOJMPOBAHME AeATEJbHOCTH COTPYIHNUKOB U NOTPeOHOCTEH CJIyKObI NMTAHUS B 86

MaTepHAJTbHBIX pecypcax M MepcoHaie.

MJK.02.01 Opranu3zanys 1 KOHTPOJIb TeKYyllei 1eATeJbHOCTH COTPYAHMKOB CJIYKObI I TAHUS.
Conep:kanue

Tema 1.1. Ocobennoctu 1. Henu u 3anaun o6cnyxuBanns. OCHOBHbIE IPABUJIA U HOPMBI.

OpraHu3aluu padoThl 2. Paznuunbie GopMBI M METOIBI IPEAOCTABICHHS YCIYT MATAHKS B TOCTHHULE. TpeOoBaHUS K yCIyraM CIIy>KObI

CITY’)KOBI MTUTAHUS MTUTAHUS.

TOCTUHMYHOT'O KOMILICKCA. | 3. OcoOeHHOCTH 00CIyKMBaHHsI OpraHU3aluil pa3HbIX TUIIOB U KJIACCOB CITY>KObI TUTAHUSL.
4. TpeboBaHMs K IEPCOHATY U METOJIMKA OIIPEEIIEHUS] YUCIIEHHOCTH [IEPCOHAJIa OpraHU3aluil CIIyKObl MUTaHUS 20
TOCTUHUYHOT'O KOMILIEKCA.
5. IlpaBuia 1 HOpMBI OXpaHbI TPYAA, TEXHUKH 0€30MaCHOCTH, TPOU3BOACTBEHHON CAaHUTApUH, TPOTHBOIIOKAPH O
3alUTH] U JINYHOW TMTUEHB.
6. BHyTpudupmeHHble cTaHIapThl 00CITy>KUBAHHsSI TOCTEH.
7. JlemoBoe obOmeHne. DTHUKA B DTHKET.
TemaTuka NpaKTHYECKUX 3aHATHI U JIa0OPATOPHBIX padoT
OmnpeneneHne YUCIEHHOCTH paOOTHUKOB, 3aHATHIX 00CIIY’)KUBAaHHEM, B COOTBETCTBHHM C 3aKa30M M YCTaHOBJICHHBIMU
HOpMaTHBAMH. 6
ITnanupoBaHue NoTpeOHOCTEH B EPCOHAJIE C YIETOM 0COOCHHOCTEN pabOoThl OpraHU3aIMi CI1y)KObl MUTAHUS.

Tema 1.2. Ocobennoctu Conepxanue

MOJArOTOBKM U T€XHOJOTUK | 1. TpeboBaHMs K TOPTOBBIM U MPOU3BOJICTBEHHBIM OMEIIEHUSIM OpraHU3alui CIIy>KObI MUTaHMS,

OpraHu3anuu 2. MaTepuaabHO-TEXHMUYECKOE OCHAILIEHHE TOPTOBOM JIEATENbHOCTH OPraHu3alui CIIy>KObl MUTaHUS.

00CITy)KUBaHWS B . Meronuka omnpeneneHus NoTpeOHOCTEN CITyObl MUTaHKsI B MATEPHAIIbHBIX pecypcax U MepcoHale.

OpraHHU3aLysIX CITyKObI . Hopmbl ocHamienus, npaBuiia XpaHeHUsl M yd4eTa MaTepUaIbHbIX IIEHHOCTEM. 18

IIMTaHUs.

. UndopmanimonHoe obecrieueHne yciayr ciyKObl MUTAHUSI TOCTHHUIIBI.

. Texnonoruu rnpounecca 06CJ'Iy)KI/IBaHI/IH B NPCANIPUATHAX CJ'Iy>K6BI IIUTaHUA.

. Ctunu 1 MeToabl Hogavun OJIIO4 M HAITUTKOB.

RN | N | =W

. Bugsl pacyCTOB C TOCTIAMU B OpTaHHU3aAlUAX CJ'I}/)K6BI NUTAaHUA TOCTUHUYHOI'O KOMIIJICKCA.
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TemaTuka NpakTHYECKUX 3aHATHI 1 JIaOOPATOPHBIX padoT

Wnentudukays MaTepualibHBIX PeCypcoB H 000pyI0BaHUs AJ1si 00ecTiedeHUs PadOThI CITY>KOBbI TUTAHUSI.
[ToaroroBka pa3mMYHBIX BUIOB MEHIO ISl IPEJOCTABICHHUS YCIYT CITY>KOBI IIUTaHUS.

Omnpenenenne NOTpeOHOCTEN B MaTepHAIBHBIX pecypcax CIIy:KObl TUTAHUSI.

Opranusanys 1 NOAroTOBKA NPEANPUATHS 00IIECTBEHHOTO MUTAHUS K 0OCITY)KUBAHUIO TOCTEH.

Opranu3zanys 1 IOAroTOBKA Mpoliecca 00CIyKUBAaHUS B OPraHU3aLUsAX CIyKObl TUTAHUS. 22
OsnazeHue npueMaMy nojauu OJIr0 pasIndHbIMU CTHIIAIMU U METOAAMU».
OBnazneHue nprueMaMu 10J1a4M HAIIUTKOB PA3JIMYHBIMU CTHIISIMU U METOJAMH.
CocraBieHne HOPMAaTUBHBIX U TEXHUUECKUX JOKYMEHTOB CIyKObI TUTaHHUS.

MJIK 02.02 UHocTpaHHBbIi s13bIK B cdepe npodeccHOHAIbHOI KOMMYHUKAIMH ISl CJI1YKObI IUTAHUS.

Tewma 1.3. Opranuzanus TemaTuka NPaKTHYECKUX 3aAHATHH 1 JIaOOPATOPHBIX padoT

JEATEILHOCTH COTPYIAHUKOB | Opranu3anusi MUTaHus TOCTEH.

CIIy>KOBbI MUTAHUS BBenenue nekcuky, 3aKpersieHue B yIpaxxHEHUAX

TOCTUHMYHOIO KomIuiekca | Yrenue u nepeoj tekcra “The F&B in the Hotel”. Borpockl u 0TBEThI 110 CoiepKaHuIo TeKcTa. Pa3BuTre HaBBIKOB

Ha aHIJIMICKOM S3BIKE. YCTHOH peur. BelnosHeHne ynpaKkHEHUH C UCIIOJIb30BAHUEM JIEKCUKU. COCTaBIEHUE TNAIOrOB. 20
Berpeua, oOcimyxuBaHue rocTeid U nponianne. BBenenue u 3akperuieHue Jekcuku. Yrenue u nmepeBox Texcra “Hotel
Restaurant”. BeinonHeHne ynpaxHEHUH 171 3aKpeIuIeHus JIeKCUKU. Pa3BuTre HaBbIKOB YCTHOH peun. CocraBieHue
JIMAJIOTOB IIPY 3aKa3€ CTOJIOB U MEPOIPUATUI B pecTopaHe oTeis. [IpakTuka ycTHOM peun. Juanoru mexny
COTPY/IHUKAMH O CIIYYUBIIUXCSI COOBITHUSAX BO BPEMSI CMEHBI.

BHeaynuTopHas (caMocTosiTeIbHAS1) ydeOHasi padoTa NpM M3yyeHuu pasjaena 1

CocraBieHue TpeOoBaHMH K 00CITyKHBAIOIIEMY ITEPCOHANTY KyXHHU PEeCTOpaHa OTeIs.

CocraBneHne nepeyHst 000py10BaHUSI KyXHHU, TOPrOBOTO 3ajla pecTopaHa u 6apa. 14

CocraBieHue anroputMa paboThl ¢ TOCTEM 1O TeneoHy.

CocTaBiieHre aJIropuTMa MOBEJCHUS B KOH(QJIMKTHBIX CUTYallUsX C IOTPEOUTENSMHU.

CocraBieHue 3cce 00 OpraHu3alyu CIyKObl TUTaHUSL.

Pa3nea 2. Opranusanus, ocyumecTB/jieHre 1 KOHTPOJIMPOBaHHe ClIeMAJbHBIX BUAOB YCJIYT, CTH/IEH U METO10B 00CTy:KMBAHUS CJIYKObI 78

NUTAHUSA TOCTHHHYHOIO NPEeANPUATHS VI NOAAePKaHUs TPeOyeMoro ypoBHs Ka4ecTBa 00CIy;KUBAHNS.

MJIK.02.01 Opraau3anys 1 KOHTPOJIb TeKYylIel AesiTeJbHOCTH COTPYAHMKOB CJIYKObI I TAHNS.

Tema 2.1. CrnenuaibHbIe Conep:kanue

BUJIBI YCIIYT U (POPMBI 1. OcobeHHOCTH 00CITYKUBAHHSI pa3HbIX (hOpM M CTHIIEH MEPONIPUATUI OpraHu3alrii CIIyKObI MUTaHUSL.

00CITyKHBaHUSI. 2. TexHOJ0orHs MOATOTOBKH M 00CITy>KMBaHUs KOH(MEpEeHIIN, CEMUHAPOB, COBEIIaHMII.
3. TexHosorus opranu3anuy U o0CIy>KUBaHMsl CI1ykO0bl Pym-cepBuc. 24

4. OcobeHHOCTH 00CITy>KHBAaHUS FOCTEN Ha BBICIIEM YPOBHE.

5.0co0eHHOCTH MOJITOTOBKU U 00CITY)KMBaHHs O()UIIMATIbHBIX IPHEMOB.

6. Oco6eHHOCTH MOATOTOBKU M 00CTYKMBaHUSI HEO(DUITHAIBHBIX OaHKETOB.

7. Oco0eHHOCTH MOATOTOBKU M OpraHMU3alMK 00CcIyKuBaHus OaHkeTa Qypiiera.
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8. Ocobennoctn IMOATOTOBKHU M OpraHU3allnun O6CJ'Iy>KI/IBaHI/I$I 0OaHKeTa KOKTEHIIA.

9. OcobeHHOCTH MOATOTOBKY M OPTraHU3alluy 00CTyXKHBaHUs OAHKeTa Jasl.

TemaTuka NpakKTHYECKHUX 3aHATHH U JIa0OPATOPHBIX padoT

[TonroToBka u TeXHOJIOTHUA OOCITYKUBaHUS KOH(EPEHIU1, CEMHHAPOB, COBEIIAHUH.
ITonroToBka u opranu3aius 00CIyXKUBaHuUs ciyk0bl Pym — cepBuc.

[TonroroBka u opranu3zanus 00CITy>)KHBaHUS IIBEACKOTO CTOJIA.

ITonroToBka u opranu3aiys 00CIy>KMBaHUS TOCTEN Ha BBICILIEM YPOBHE.

[ToxroToBka u opranu3arust 00CIy>KUBaHUS O(QUITHATIEHBIX TPHEMOB. 22
ITonroToBka u opranu3zanus 00CIyKUBaHUS HEOPHUIIMATbHBIX OAHKETOB.
[ToxroroBka n opranu3anus 00CITy)KHBaHUSI KOMOMHUPOBAHHBIX IPHEMOB U OAHKETOB, TOPIKECTB
ITonroToBka u opranu3aiysi 00CIy>KMBaHUSI TOPKECTB U TEMATHUECKUX MEPOIPUSATHI.
Tema 2.2. Conepxanue
Kontpons u  kadectBO| 1. OCOOCHHOCTH B3aUMOICUCTBUS CIYXKObI MUTAHHS C IPYTHMHU CITY)KOAMU TOCTHHHIIBL.
IIPEIOCTABIICHUSA yeayr| 2. HopmatuBbl U ciend(uKaluy NpoLeaypbl MpeICTaBISHHsI YCIYT BBICOKOIO KayecTBa. 8
IOTPEOUTEISIM. 3. MeTo bl KOHTPOJIs, KPUTEPUU U TIOKA3aTeJIM KayecTBa 00CIyKMUBaHUsI TOCTEN CI1y>KObl MIUTAHUS.
TemaTHka NPaKTHYECKUX 3aAHATHH 1 JIaOOPATOPHBIX padoT
Pazpabotka ctanmapToB 0OCTYKHBAHUS U MPOJAK B OPTaHU3AIMIX CITY>KOBI TUTAHUSI.
Pa3pa0oTtare ¥ MOATOTOBUTH KPUTEPUU OLIEHKU KauecTBa 00CIyKUBAHUS NOJpa3IesIeHU 6
CITYOBbI TUTAHUS.
MJIK 02.02 MHocTpaHHBIi $3bIK B cepe NpodhecCHOHAIBLHOI KOMMYHHKANMH VIS CJIYKObI TN TAHUS.
Tema 2.3. Opranusanus, TemaTnka NpakTHYECKUX 3aHATHI U J1a00PATOPHBIX padoT
OCYILIECTBIIEHUE U Opranu3anus ciay:x0e1 Room service.
KOHTPOJIMPOBaHHE BBenenue nekcuky, 3aKperieHue B yIpakKHEHUAX
CHeLMANbHBIX BUIOB yciyr, |Urenue u nepeBo Tekcra “The banquet”. Bonpocsl 1 0TBETHI IO COEpKaHUIO TeKcTa. Pa3BUTHE HAaBBIKOB YCTHOM
CTHJIEW B METOJOB peun. BeinonaHeHue ynpaXxHEeHUH ¢ HCIoJIb30BaHueEM JieKCUKH. CocTaBIeHHE JUAJIOTOB. 18
00CITy>KUBAHHSI CITYKOBI Bcerpeua, oOcnyxnBanue rocreil v mpoiianue. Beenenue u 3akperieHue JeKCUKHU. BbINOIHEeHne ynpaXHeHUH s
MUTaHUS] TOCTUHUYHOTO 3aKperyIeHUs JIEKCUKH. Pa3BUTHE HaBBIKOB YCTHOM peyu.
KOMILJIEKCa Ha aHrMiickoM | CocTaBiieHne AMAloroB MpH 3aKa3e M OOCHyKMBaHMM OaHKETOB M MEpONpHUATHH B pecropaHe oteins. IlpakTuka
SI3BIKE. yCTHOH peur. [{uanoru Mexay COTpyIHUKAMU O CIYYUBIIUXCS COOBITUSAX BO BPEMSI CMEHBI.
Pacrio3HaBaHue U pelIeHre CI0KHBIX U TPOOJIEMHBIX CUTYyallui B Pa3JIMYHBIX KOHTEKCTAX.
CamocrosiTesibHas yyeOHasi padoTa npu U3y4eHHH pa3jaena 2
3anonHeHne U 00paboTKa 3asiBOK U OJIAHKOB.
CocraBiieHre TEeKCTOB Ha PyCCKOM M MHOCTPAHHOM SI3BIKE JIJIs1 OOIIEHUS 110 TeNePOHY C KIIMEHTAMH. 12

agprwnE

CocraBieHue alropurMa o0ciIyXKHUBaHUE TOCTEN B CITy»KOe pyM-CepBUC.
Brimucka cueToB, BHECEHHE U3MEHEHUH B CUET, MPOM3BOACTBO PACYETOB C KIMEHTOM.
OdopmiieHne MpenpoBOAUTENBHON BEAOMOCTH JUISL CAAYH BHIPYYKH B OAHK.
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6.
7.

Onpez[eneHI/Ie IMOJJIMHHOCTHU U INIaTC)KHOCTU 6YMa}KHBIX JCHEXKHBIX 3HAKOB.
O(i)OpMJIeHI/Ie OTUYCTHBIX JOKYMCHTOB I10 PACUYCTY C BJIAJCIbLHAMU ITIJIATCIKHBIX JOKYMCHTOB.

Y4yeOHasi NpaKkTHKA
Buasbi pator

1. [ToaroroBka Kk 00CITy>KUBAHUIO U IPHEMY T'OCTEH.
2. BrIinonHenue cepBUPOBKH CTOJIA Pa3IMYHBIX BUJIOB K 3aBTPAKY.
3. BrinonHeHne cepBUPOBKH CTOJA K 00€e1y.
4, BrIinonHeHnne cepBUPOBKH CTOJIA K YXKHUHY.
5. KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBUU C TIojaueii Oiroa.
6. Pewmenne curyanuii BO BpeMsl BCTpEYM I'OCTEN B TOPrOBOM 3aJI€ pECTOPAHA.
7. Pemenune cutyanuii B nepuo npuema u ohopMIICHHS 3aKa3a.
8. Bnanenue TexHukon o00CcIyKUBaHUS MIPH T01a4Ye MPOIYKIIMU cEpBUC Oapa
0. Brnanenue TexHukoi o0cayKUBaHUS MpU Moade OIr0 pa3IUYHbBIMU CTUIISIMU
» Silver service 79
* bankeTHbIl cepBHC
» [IIBenckwmii cTon
* Gueridon Service
10.  Bnagenue TEXHUKON cOOpa MCIIOIB3YEeMOH MOCYBI M IPUOOPOB.
11. Pemrenue cutyaluii mpu pacuyere ¢ TOCTSIMU OpraHU3aluid C1yKObl MUTAHUS.
12.  PaszpemieHue BONPOCOB B HE3AIUTAHUPOBAHHBIX CHUTYaLUsAX B MPOIECCE OOCITY)KUBAHUE TOCTEH.
13.  Opranuzaius 1 NpoBepKa MOATOTOBKH MPEANPHUATHI U TepcoHaNa CIIyKObI MUTaHUS K 00CITY>KUBAHUIO TOTPEOUTENEH.
14. Opranu3anus, KOOpAUHAIMSA ¥ KOHTPOJIb TOJITOTOBKH OAHKETHBIX 3aJI0B ISl pa3JIMUYHBIX (POPMATOB 00CITYKMUBAHUSI.
15.  TpeHuHr u aHanu3 MPOU3BOJCTBEHHBIX CUTYAIIM MTPU OOCITY>KMBAaHUU TOCTEH HA BHICIIIEM YPOBHE.
16.  TpeHHWHT u aHAJTU3 TPOU3BOJCTBEHHBIX CUTYAIIUH 10 1TOAa4e OJII0] pa3HBIMU CTHIISIMU.
17.  OpraHuzanusi, KOOpJUHALUSA U KOHTPOJIb I€ATEIILHOCTH CIyXObl pyM-cepBuUC, 0apoB, Kade, MBEACKOro CTOA.
18.  KOHTpOJb BHINOIHEHUS CTAaHAAPTOB JEATEILHOCTH IIEPCOHAIIA CITYKOBI TUTAHMSL.
IIpou3BoacTBeHHAsI MPAKTHKA
Buasbi pador
1. O3HakOMJIEHHE U U3y4YeHHE PEeKUMa pabOThI IPEAIPUSTHS.
2. O3HaKOMIJIEHHE CO cTaHAapTaMunu CJ'Iy)K6BI IIUTaHUA TrOCTUHHUYHOI'O KOMIIJICKCA.
3. Wzyuenne npaBui M TpeOOBaHWI OXpaHbl TPyJa Ha MPOM3BOJCTBE M B Tpolecce OOCITy>KUBaHHs TOTpeOUTENel W CcOOMNIo/IeHHe CaHUTapHO-
SIMUACMHUOJIOINYCCKHUX Tpe6OBaHHfI K OpraHu3anuy uTaHus. 180

4
5.
6.
7
8

O3HaKOMIICHHUE C TOProBbIMU NOMCIHICHUAMUA CJ'Iy>K6LI IUTaHUA.
O3HaKOMIIEHHUE C IMPOU3BOJACTBECHHBIMHU ITOMCUICHUAMUA CJIY)K6BI IIUTaHUA.
O3HaKOMIICHHE CO CTaHAapTaMu MOATrOTOBKHU U O6CJ'Iy)KI/IBaHI/I$I HOTpe6HT€J'Ieﬁ CHy>K6BI IIUTaHWA.
O3HaKOMJIEHHE C HpO(i)eCCI/IOHaHLHI)IMI/I ImporpaMmamu JJist BBIIIOJTHEHUA PETTIAMCHTOB CJ'Iy>I(6LI IIUTaHUA.
O3HaKOMIJICHHUE C ACATCIBHOCTBIO CJ'Iy>K6I>I IUTaHHsA BO B3aHMO,Z[CfICTBHPI C ApyruMun CJ'Iy>K6aMI/I TOCTUHHUYHOI'O KOMIIJICKCA.
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9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.

[loaroToBka IOMONHUTENBHBIX 30H K 00CTYKHBaHUIO KOH(PEPEHINH, COBEIIaHUH, CEMHHAPOB.
[loxroroBka u opranu3arus paboTs ciryk0s1 Pym cepBuc.

[loaroroBka u opranuzanus padoTsl 0apoB, Kade, CITy>KObl MUTaHHUSI.

[ToaroroBka 1 0OcIy)KUBaHNE Pa3IMYHBIX THIIOB CEPBHUCA, BKIIFOYAs BBICOKYIO KYXHIO, OMCTpO, OaHKeT, 6ap, Oyder.
[MoaroroBka u opraHu3zanys 00CITyKUBaHUS OQUIHATEHBIX IPHEMOB.

[MoaroroBka u opranuzanms oocIykuBanus 6ankera «DypuieTay.

[ToaroroBka u opranu3zaius oocmyxkuBanus 0ankera «KokTens.

[MoaroTroBka u opranuzanms 00CIyKUBaHUS OaHKETa C YACTUYHBIM OOCITYKHBAHUEM.
Pacnpenenenue nepconana no opraHu3aLusaM CIIy>KObl TUTaHUS.

[TprobpereHre NPaKTHYECKOTO OMBITA IO PACYeTy MOCY/bl, IPHOOPOB COTNIACHO TIaHa pPabOoTHL.
‘YMeHue BBITIOJIHATh U KOHTPOJIUPOBATH CTAHAAPTHI 06CJ'Iy)KI/IBaHI/I$1 " 1Ipoaax CHy)K6I>I IIUTaHus.
CucteMaTH3anus pacrupenesieHusI Harpy3Ky 0 00ecleueHHI0 paboThI CITy>KObI MUTAHUSI.
OcylIecTBICHHUE U KOHTPOJIb PAllMOHATIBHBIX PUEMOB B 00CITY>KUBaHUHU TOCTEH.

Bragenne npodeccroHaIbHOM STUKOH TTepCOHAala CITy>KObI TUTAHUS.

HHaHI/IpOBaHI/IC 1 CTUMYJIMPOBAHUEC ACATCIILHOCTHU COTPYJHUKOB CHy)K6BI IIUTaHuA.

Bcero

416
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3. YCJIOBHUA PEAIM3AIIUU ITPOI'PAMMBI IMPO®PECCHOHAJIBHOI'O

MOJY.JISI

3.1. lna peanuzanmu NporpaMmbl NpogecCHOHATBHOTO MOIYJA JOJLKHBI OBITh

NMpeaAyCMOTPEHBI CJICAYIOIIINE CIICHHAJIBHBIC IIOMCIICHUA

~

KaOuner
«OpraHu3aium AesITeIIbHOCTA COTPYAHUKOB CITY>KOBI ITUTAaHUS.

JlaGoparopuu:

«Y4eOHBIN pecTopany;

«Yuebnsiit bap»;

«HpOpMaLIMOHHBIX TEXHOJIOTU B MTPO(eCcCHOHANBHON 1eATEeTbHOCTI,

3.2. UnopmannonHoe odecnevyenne peajusanum NporpamMmbl
3.2.1. DaexkTpoHHbIe U31aHNus (3JIEKTPOHHbIE pecypchl)

I'ykoBa, O. H. Opranuszamus npeanpustuii cepsuca : npaktukym / O.H. I'ykoBa, A.M.
[letpoBa. — Mocka : ®OPYM : HNHOPA-M, 2017. — 384 c. : un —
(ITpodeccuonanbaoe 0Opa3zoBaHKe).CETEBON AOCTYI Znanium.com

Masunkuna, E. Y. Opranuzanus mpojiaXk TOCTHHHYHOTO MPOJYKTa : yuebd. mocodue /
E.W. Ma3unkuna. - Mocksa : UTH®OPA-M, 2018. - 207 c. - (Cpennee npodeccuoHaIbHOE
00pa3oBaHme).CETEBOM JOCTYI Zhanium.com

3aiiuesa, T. B. Ynpasnenue nepconanom: YueOnuk / T.B. 3aiinesa, A.T. 3y6. - Mockaa :
na oOPYM: HUI HWHOPA-M, 2013. - 336 c. (IIpodeccuonanbuoe
o0pa3oBaHue).CETEBOM JOCTYI Znanium.com

Bonkoronosa, O. JI. Ynpasnendeckas ncuxosorus: Yueonuk / O.J]. Bonkoronona, A.T.
3y0. - Mocksa : ]I ®OPYM: HUL| UHOPA-M, 2015. - 352 c. (Ilpodeccuonanbroe
00pa3zoBaHme). CETEBOM JOCTYII Znanium.com

Kyuep, JI.C. Odunmanr-6apmen : yue6. nmocobue / JI.C. Kyuep, JIL.M. IllkyparoBa. -
PocroB w/l : ®enukc, 2017. — 540 c. - (Cpemnee mnpodeccuoHaIbHOE
0o0pa3oBaHue).CETEBOM JOCTYI Znanium.com
http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://www.catalog.horeca.ru/newspaper/business/249/

http://prohotel.ru/
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4. KOHTPOJIb U OIIEHKA Pe3yJbTATOB 0CBOCHUSA NMPO(eCCHOHATBLHOT0 MOYJIs

[Mpodeccuonansubie U
o0mue  KOMIICTCHIIUH,
(dbopMupyeMbIe B pamKax
MOJTYJIS

Kpurepun oneHkun

Metoapl OLEHKHM (YKa3blBAalOTCS THIIbI
OLICHOYHBIX 3aJaHUi M HX KpaTKue
XapaKTEPUCTHUKH, Harpumep,

NpakTUYeCKOe 3aJaHhe, B TOM YHUCIIE
polieBasi Wrpa, CUTYAI[MOHHBIE 3ala4dl W
Ip.; TPOEKT; DK3aMEeH, B TOM YHCIEC —
TECTUPOBAHUE, COOECEOBaAHUE)

IIK 2.1.

[InanupoBats
MOTPEOHOCTH  CITYKOBI
MUTAHUS B

MaTepUaJbHBIX pecypcax
U IIEpCOHAJIE.

75% npaBUIIbHBIX OTBETOB
Ouenka nporecca
Oruenka pe3yabTaToB

TectupoBanue

CobecenoBanue

DK3aMeH

DKcrepTHas OlEHKA BBITIOJTHEHUS 3a/1aHuN
Mo pacueraM TOTPEOHOCTEH  CITyX OBl
NUTaHWST B MaTepUaIbHBIX pecypcax |
nepcoHaie.

HaGutonieHne 3a BBIOJHEHUEM HOPM U
MPaBHII MEXTYHAPOJIHOTO CEpBHUCA.
Peructparmuss  pe3ynbTaToB  yCBOCHUS
y4eOHBIX 3JIEMEHTOB; -3KCIepTHAs OIEHKa
pENICHUS CUTYallMOHHBIX 3a/1a4;
OnpocHBIi JTUCT OTBETOB 00y4ar0IIerocs

DKcrepTHOE HAOI0/IeHNE
Orenka mporecca
OrneHka pe3yabTaToB

JlabopaTtopHas pabota
Ponesas urpa
CuryaunoHnHas 3ajaua
IIpakTryeckas pabora
DKcrnepTHas OlICHKA
CUTYallMOHHBIX 3a/1ay;
Texymuii KOHTpPOJdb B (opMe 3alllUThI
NPaKTUYECKUX 3aHATHI U Ja00paTOpHBIX
pabor.

peueHus

DKcnepTHOE HAOII0IeHUE

[IpakTuueckas pabora
Bupl paboT Ha pakTHKe

IK 2.2.
Opranu3oBbIBaTh
NesATEIbHOCTh
COTPYJHHKOB  CITy>KOBI

IIUTaHUA B COOTBCTCTBHU
C TCKYIIHWMH IIJIaHAMU H

75% NpaBUIBHBIX OTBETOB
Oruenka mporecca
OrneHka pe3yabTaToB

TectupoBanue
CobecenmoBanne
OK3aMeH

DKcrepTHOE HAOI0IeHNE
Ouenka mpouecca OneHka
pe3yJIbTaToB

JlabGopaTopHas pabota
Ponesas urpa
CutyanmonHas 3ajgaya

CTaHJapTaMH IIpakTryeckas pabora

TOCTUHUIBL. OkcneprHoe HaOmonenue | [Ipaktuueckas pabora
Busl paboT Ha IpakTUKe

IIK 2.3. | 75% npaBunpHbIX 0TBETOB | TecTupoBaHue

Kontpommposate OneHka nponecca CobecenoBanue

TEKYIIYI0 JAeSTeIbHOCTh | OlleHKa pe3yJbTaTOB DK3aMeH

COTPYJHHMKOB  CIIykObl | DkcriepTHOe Habmoaenune | JlaboparopHast paborta

MUTaHUS st | Onenka npouecca Ouenka | Ponesas urpa

MOJIACP KaHUS pe3yJIbTaToB CutyanuoHHas 3a1a4a

TpebdyemMoro YPOBHS ITpakTuueckas pabora

KayecTBa OOCIIY)KHBaHUS
rocrei.

DKcrepTHOE HAaOI0IeHNE

[IpakTrueckas pabota
Bupl paboT Ha IpakTHKe
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